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Turnoses '
T comtunioato teiuliements for th%pmmtrement aid selestion of Request-fonPrapogaly
undor the Weikforoo Tnnovation and %pmmnity Aut (WIOA) whose conteaots are siboiive

July 1, 2016 or late 8nch as Reoatfadmintsirative, oneabop opesators, youth services
providets, stal,

Huekpround:

WIOA hrotghtabout ohanges to the lawand sules governing proburemment sird golootipn of
WIOA service providers, Changes in proourement sequiraments glso onourredt with Jssvancs
of Offlep umeaﬁmmmand Budgat (OMB) Uniffonin Admibishative Requivaininbts, Cost
Plsiolples, and Audlt Requivameii for Fedutal Awards summmm fnawn oy e OMB
Super Gimlm'i, which sonsoliduted elght previovs cltoulers into ond Ulniform Culdanoo
dewnmont and fitaduoud nev veguirementyfor poxficonoe-bassd oonttapting,

WIOA st the mﬁgautatlnnﬂw Tooval Workores Dovolopient Boaics (WINES) o condust.

open and compatitlve provurement proesiees i Identiy apprnyg:ga? ygnﬂ:;zerg leuiaAi
ind eanlity of providess 1s

warviugs, LWLy ane soquired to determing whether the umomn
subtitent to mett he neads of the ontumumly wid 36 wobk with the Goverior and otfienrio

Hiorenss tho avallabllity of servies providens s patbofiheiy planning proooss

Qvorglpws

Selooted] providoarfopesntors.shisll beselested through a wmiaatltlw proagos Followdny the
piinclples off aum{wﬂﬂw proowteraent n the Unifotin Admintateitlve Guldanco ot Chapler TLof
2 OFR (In parttoular 3 CHR, 200,318 thwough 200,326) As with uny looil produrorent, loeslly
adopted proouement policier must also beadhered io, as woll ag, WorlBorao Weat Virglnle's

Worlhuties nnovation snd Qpportunities Aot Rolley 04-1%,

T alfow local areas sffolont the to pxspare a compatithre procurement neluding
oondneting market veneavol, Rl cost ao prico analysl, aud vontuot computitions, the
Hitial stieution off o operntorprovider must ko coneluded, withthe selectionsIn place and

opoiating po Lafer thed June 30, 2037,

Roleok the OpentorFraviden

Tits LW must oleatty attlonlato tha rolaof the upsiaton/provide
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bide, The LW has s grent dorl of disosetion 1n defining the roleof a oporatoi/provider to
oot the unyne nesds ofthe loogl aven, Aty procaturos not oxpressedly fated hereln ate
subjeot to looel Reglon VI WD Procutanont Poliey, 2 OFIR. 200,318-326 of the Unifatm
Adtdniatativa Guldatioe, and WoskPoroa Wost. Viigtole Polioy 0417,

One-ftop Operatow

Ata mininum, the One-Stop Oporator must doordliute the service delivory ofthe tequired
oho-stop paviners and sorvion providers,

Atthe dizoretlon ofthe £,WDE, the One-Stop Cpetatol may alsol

Coordinate the sevvlos doltvery of partnots and providers
Bethe primary piovidet of servies within a osnter
Provde seotiinsenioes within agamie

Pravide other soivices, not othewis prohibited

a & & %

Trhe TWDB dotermines the tlo of One-Stop Ogerator inoludenthd provision of servies(y) of
pitvlderofsarvive(s) within the onawtop system Iniselented as the Qne-Stop Dpuridor, the entliy
aaleoted muat have firowalls {n plaveto whena the operatar ix not eomedusting overmight of Iiell

Thhoro st0eb ilso b propor ntoenal ontrols atd Hrewalls In placate ensure the.cntity, In thy volo ur

apatafor, dogs nat eottlot with it vals ay saervios providss through o wiltidn-agreoment with the
LTI and Chisf Blavted Offiolal(s) o oluilfy how the selootad sntity will sarcy out Its voles and
seuponylblifes while damonsteating sotmpianoe with WIQA, WIOA Ragulations, migvant OMB
oleoulnuy and Looul aid State Policles, partioulasly sontiiot of inersst poliotes,

'[he One-Stop Dperator xole shiill net inoluds:

o Convaning staleholder to asslet inthe dovelopmpns of'the tooal pn
° Wg%ﬁm ol submitling loon] plans (as tegnitied of e Looal Board vader ses, 107 of

*»  Belag rasponsible R oversight of liself .
» g@u%%% ﬁ 'glgniﬂnauﬂy pabistpating o thercorpotitive selostion proacs for oo«

* gﬁ;@?‘ &‘g or fetninating ohe-glop operatoss, onvecr yarvice providers, ot yeuth
«  Nopotaiing looal petformancs nosountablllty monsures
v Devalophyg or submiithig budget for rottvitlos of the LAWDI

Anantity soleotot) ax ong-stop opiorator may petfom soma or sl oPthese Sondtioha fn another
sapaoity 1 alsa gerves ylien those tofos are ‘amiﬁonbleta {hat other uapavl% rovicad i has
sutablished suitiolant frawails and contllot of Tnterent poticien in place to fully.soparate the
fopotlons  ofthe multinle oapacition, Addidongl safepuaids for antlties ami};g' in move than one
anpaclty booludon o wittion ngteensent with the LWIB-and Chisf Blegted Olftolalis} to olalty
Tiotrihia selootod ontity will ehtey ok it roles and resporgibilities while deronsteatiip

ooty aioe with WIOA, WIOA Regufnilany, colovant OMB oliwulurs and J.oea] and Btate
Pollolos, pastiontuly sonfiiet of tirketest polloles, »
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Eligisto Wackitos Sor Gne-Sop Oporator

One-Stap Uperators may baasingle onilly or o consotiui of votities, Types of entitlen that m
hoa Ong-Sbop Operator lnvlodet R v

* An dnstitution of Wgher ethoation

4, Stato Bmployment Sexvios agency estalillshad undor the Wagnet-Peyser Aot

Acotamundly based organtatlon, nonprofit organkeetion, orvorkforse Intermedinry

A pivate forprofit endity

A, govornment agonoy

A Looa) Boned, with the approval of the chiefeleoted oftiolal mid the Governor

Another lnterasted otpanization of enttty eapable ofcaieying out the dutles of one-stop ojetator
v T.ooni chambarof comumence
v Bulitoss otganization
v Lahor ovgunlzniion

o F & € 9 S

Tethe-consortiung ofentitlon is o consortia of ono-glop prrtiers, 1t must Inolude thews of the ono stup
pritacts, A onsortien of ong-stap BRIy s & siisam of throo sepisato stitliles, aach vespunsible for
gt longt one of the following progeains and activities lnihe lueal ares

«  Prograna authotized wader Tltle L of WIOA:

¥ Adults

v Yoyth

v Disfooated Workets (DW)

¥ Yol Cloxpy

¥ Youth Bulld

v Nutlve Ammetloat Programa

v Wigtoit and soasoml farmwoslor progeatts (MBFW)

Rruploynsont soivivas authorlzod widar the WagnerPeyser Aot (W)

Adult eduoatlon and Hisvacy awthorized vidler Tile JI of WIOA (ARL).

» &oﬁ?ﬂs}m Rohabilltatlon prograra authorlzed watlor Titly Lof the Reliabilitation Ant of 1973

o Sontor Communtty Setvlos Bmploymont Program authortzed under Titls V of the Olda
Amorloans Aot

s Cotost and toohnlonl eduontlan programs ak the hosbaacoidsry level suthmdzed wader the Chtl
12, Porking Careot and Techuloal Bdweation Aot of 2004

@ T}‘t}c;bé A tx%am- Asglatanos activitles authnebzod undler shaptor2 of Title I of the Teade Ast
o :

o Johofor Votoro State Grants progeams auihotlzed uiadoi-ohapter 41 of Title 38, Ti8,Ch

o {3&% l?%mam and tralalng totivitlon saelod out under the Communtly Servicos Block Grant

s Employmontand talalng progearas omrled ont by the U, Deparhuont of Housing nod Urban
Tevelopraent (FUL)

o Programs sufozod neder State Unemployiont Componsation Laws (U0

o Progins aulhoelzed undet the Hocond Chisos Act af 2007

k-
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& Unlesn speottically exampied by thie Cavetnor, Tomporury Assistanon for Nowdy Patnilles
(TANE) authoslzed under Pat A Title 1V ofthe-Boclnt Seenclly Act,

Avy ontity, nofwdiog-a onmont operator o LWDB, compeilng (o booopme the Ons-Siop st have
utloquatodirawalls awd ontHet of Intorest policles and proceduios t pinoe to pravant thetn from
botnginvolved inthe planning o exesutlon of e somputitive ooess, Such involvement would be an
Hberont oonfliol of infeest,

Poligw:
Solostlon of OnoStop Opovator(s)

Onestop opecators shall be saleoted through = nnufa&uﬁtlve prowass follewlng the
prineiplea of u(g}g\fgamlve giootiveimant i the Uniform Admindabadve Guidance at
ohapher X of2 CHIR (In partloylar? CHR 200,318 thiough 200.326) and any appHleable
lucally adoptad prosiremant policles,

Maltananoo of rosords vegneding the prosuteraent proouss Jnoluding, but not limited to,
doonmentatiosofths losa] determinatish ofthe sompetiflve prooweiant prookss to be
followed as woll an the apanifio dotalls ofthat process and ite results are eitolal to
dotvousteatiig vomplanes in the seleotlon ofthe ohe-atop oparator

Acoaptabls prooosses Inolnda
e Froomemont by sealed bld
o Proturamont by cotpatittve progiasal, and
o Vnder Bmlted condittons, prooutetiont by sole-souiee, onty with the approval of'the
QRO and Govesnor afiey '
v Itporous analysls oPmuiket oonditions aud other faotors loud fo &
defarminationsole-goutos progyigment 1s neoessy dhe to;
o 'Thora §s oxily one eptity that vould gerve 4 the bnewstap oporator o
o At unurnal and sompelling negenoy extsty that will not padtalt o delay
veaulitg. Drom & vompetittve sollolation, by
o 'The vesulis of the computiitve procwsiont wore doetermingd to he
inadoguate.

A, LWDBe must aelliore to applisable seotlons of the law and rogulations and stets
policy in salooting ahe-sto] operator and awarding contrasts undar WIOA,

B, TS should only onevitop aporatord o o dedhnlt, whon otiier optlony will
ito effdotively maes looal naods, '

¢ LWDRe must lnventory the avellnblihy md gquality of sorvios providers as pat
of thely planning processes, LWDBs may chome 4 nainber of approaches ko
deteing ' Shora ate Insniflolont servioe providlon, lnﬁluﬁin%. utnot Himited
1o, conduoting a Request for Tnformation or sanst mupplng with steleholdeny
aid community parfuey,

1, LWDBs must proowts ohe-stop oporaters throvgh apen and competitive
pvosnsoa, ‘This inoludes providing svifiolsnts yublio notlne of the dntont to

Saptambar R4p
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pracwre parvices b boaid tonboxs and the commuaity, Pablic notios myst be
provided for o lomt 80 days Il wedia whers prospestiv looal, state, and
fottonal bldders-typloally thantlfy such opportvnliles (0., lonal pring
n;w)rspnpm'a, oneline nowspapens, EWDR web-aito, othar community web-sltes,
olo,

LAVDRe vt cooument, n weitlag, (L) effouts to identtly the aveilablilty of
gmvlclm'a, ani (2) tho alfowalle proourement procoss vsed and how 1t was

ollowsd, lnohdiing the selastion otliarta by whiloh bldt wore soored to award o
contrach All of his dosurstation must be waintatted andprovided to the
State tpon toquest,

B

K, The Govenor must approve 8 waiver for LWDRs to pl:ovldt; ohesstop opetatol
aorvloss, Tho appropitate Torms for makdng such loquosts am refrapes:in
aaoh seotion holow and peavided as attaolinenta to thia polley.

¢ Proouraminat Related Programmatio Requirements
L Proctiment of ObeStop Oporators

1, Ono-stop apotatory must be deslgnated and copiified fhoughrn
apipotitive provureimont procoss,

2. The vompetitive proosasysed by LW to procure dho-tton aparatond
st conduootad af least onos overy four 5@&% and followe the tn' moiploy
of sompetitive proousemont seh foith i Uitforn Administative
Choidnnioe a1 CIFIR 200.318-326,

3, The allewabls forns of sompetitlve prosttement prosessos ate ap
followa:
ay Seated bid

B Compotlitve Proposaly

) Bolo Sourde, only i dooumonted facters, inofudiog pubtished
notloald) of Titetst made available to the-publio for af least 30
daws tn madis whots prospective looal, atate, aud national
bldidoss typloally identify swch opportaritios, load fo
datenminlution shat ouly one eitity could serve a3 an uperatos,
compolling, shisumsianoss outweigh the dolay that would result,
fiom a compotitive pelisitation, or eslis of the competition
vatiductet] per Saotlon 4(3)(1)(13)‘(&1-133 of this polfoy ave
detenmtinnd Jandaguate, and only with the agresment of the loesl
Chief Bipotad Offionl and Governos

o LWDBa mpy servh as onsalop opetdtor untler a sole
Bowroe agresiment for 1o mot than the sompletion. of
ther codeact paslod ox the complotlon of the: progran
yoar whivhever somes firgl,

il YWDBs must have In place and demonstrate adhorense

P'ra\l: &dﬂwﬂul‘l faala
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{0 apluupriata Intornsel otntols and confliol of intovent
poliekas and pracsdurss that ie.approved by the

Gavernor, Suoh poliotes must identify the approptlate.
internal oonttoly, ]

i Inadet&mte sogponses are thogs jutiges by u panel of
{inpariial soviowsry o soors below ¢ pre-determined
it dovel on'the seotlng orlioda published as paré
ol the solloltation,

v, Hxamples off compolling citovmptanoos thut outwelph
daluys that wonld result from sompotitivesaliotutions
Tnahile the need th avold abeank in sarvides Han
oparatos 1 tetiminatod fox ohwse of Is unable fo continve
providing servioesthbugh the end of the eoniract

Wiﬂﬂl

v.  Plonte ses WorkForoo Wont Vieginla Polloy 0417
Attaobment A LWHRE must complets Requent for
Walver to Berve as o (One-Stop Oporator and submit it
tes Stuts Wotkforaw Dovelopment Boad (SWDB),

4, LAWDBR may gerve 83 ohv«slop opotator in the yeglon for which thuy
ava tonlpubod 1F they ave deteinined fo be the sucvessfil bldduwrina
sollofiation that contbirios fo the é)r.i nofples of compatitive procutonent
sot o in Uniimn Admintsteative Goidancs gt % CFR 200, 318-326,
and only 3P appisved Indesnal oonteof and ooiiliof of tntarest poliotes
avo fullowed, Tatesal eonbiols inelude the tequitements that the
goljolniton and scorlng provees be mmmfad Dy an‘tepaitiad third party
Trao ofopntiiets of interest and thet the LWDB stailand the agenn
that omployy such stalf cannot devloy the soliclafinn for proposals,
Tacilitate the dooring provess, o soose propodaly,

1 Moouesment of Youth Bervloes Froviders

1, LWIBA mugt compotittvely nwawd gianty/oontiaots for sligible
providers of youth workfores develupment aothvithes, excopt in the case
of sale-suuran awadoontraots aied only then 1 there fs satlstuntory
and) domonatinbale evidonon that there aie an bamtfiolent numbor of
previders wiih the sxporitse requived for serving lv-schou! or ont of
sohool wouth, Bid solfoltationd twat inelude a tubile of the selootion
atlterin t bo venddn this pracesy aid mwstbe malniained as
dootmentation of the provus,

2, LIWDBE must be ablo to dooument, in wrltng thet they havewads thels
boaid menshers and the public awdte ofthe sompatitive proosss thet
will b usend 1o Identity youth sovvies providers, This Inotudes
peoviding at least 30.dny publie notloe through mediy whots
propeotive hidders typlually idontify such opbortonities,

falooton ofRoquontsfo-Propwasls




3, LWDBs must estebllsh and use orltéla, inohuting the ability of sorvies
providesa to meet prxfornaion gotouitablilty mousute basod on
cofme mousukes, ns welk us Tul) and opsn aompetition consistont with
2 G party 200 and 2900 i additlon b uia Huable atate and loval
procorament lnwa to prooute eligble providess of youth workiive.
developuoent gotivitlas,

4, Deslgn frasowork servioos (intake, objetlve assonstnent, dovelopivant
of lndividual service steatoglen, oage mnragoment, sind ﬁuilow»u
sepvioen) my bo exetipted froln a covapstliive process I LWDBs
deternine thet ihey can tote appraptlutely provide these actlvites,

5 LAVDRY rust entablish koodl poliotss and provedutes to asess the
ability of %nnth profLan lmrov dora o taot peifotimancs sesountablity
monsteos based on the primaty fdsral indloators of peiforance for

the youth progat, :
U1, Procutement of Adult or Disfovated Worler Trainlng Hovvioon

1, LWDBs ounnot provided Adult-or Disloosted Works tisining setviesy
wnlesa granted o wiltton vilyer by the Govaruor based o sl sfaotory
and domonatiablo ovidende thett

& Tho LWDB dotorminied that tets wete an hsufficient numbes
of elfgible providers with enpertisn I sorvivg Adults or
Dlelnoated Job snekats to oot lova] demend,

B) The Y. WDB meots the requitententy of an eliglble traintng
provides vinder Seotlon 122,

6) ‘The LWINB's proposed talilng serviooy pepare partickppnts
for-doedernand iondusiy ssotors of sooupetons fo the looal aven,

d) ‘The LWINYaubjooted ity walver doterstination and 2aquegt to &
minowus Mediy public comment petiod and inolude alt
camtaents rapetvad in the findl waives requent,

o) Plepse sso WodiPoros Weat Visgiote Pollo b1 Adinehonent
B, LWOBs muatumnplawm?mt for Watves to Provide

WIOA Adult andfor Disloontad Worket Teahsing Services and
anbiit it 1o the State Worltoros Devolopmont Bomd (SWDB).

T, Proowrembnt Related Fisoal Requiveiments

1, Subawardsd ar ot provttament actlons govesned by this ‘pulivy o
othet provutemett kews, tlog, or policles uness

1, Required by statuie
4, Rogulsed by own pelleles sud pioosduses

3, Awarded on i competliive basts, in whioh bastanoo the svh awaed will

rx ﬂhulun of Itm;uaswal’cn‘«m'n}iusnm
Bajptewibor 2090
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be govornod by proouronment infon detailed in 2 CFR 200.318-326

When o enthpetiibve procurementprooess le not used Ju the salectlon of
a sub reciplont for u sub award, 16 must e guided by

Dacumonted fntstnel oontrols, inoluding wilties prasodugas for
ataployes ounduot and sontliot on lnterest proviions,

The service provider’s teack record, sonsldedlng past revord of
peefopmnnos, eost peinoiplon, recotd of cosmpiiance aued andit and
monitoxing tesulis,

Procwement standards must ensure fisoal avsounisbifity and provent
wanty, fand, and abuse In WIOA, progeams Where applloable,
atuntl{m\d&- et suppbes e and compatitive proouwinet of gonds aid
gonvicos.

Whatever posilble and whove sequired, o)l agtonementy nat o
ailormaioabasod, os dofined Lo Federal Acquldition Repulations
?l?A{t) 49,6, aitd ieluds the followlng moluitmee tequitement:

Papfosmance vequlremonts defined in monsurablo, misston-idiatod
ovinm,

Porfopmnncs standards (e, qhality matelos, rognited quantities, and
timellnes) thed to performance sequiremianty,

Cuaklly anseance plan desoribing how the sontraelors perfoninmos
will be meased agalbat performanes standaids,

Al othos nonficlesal entitios, trotuding LWIRa, must:

Follow gengial provuroment standardy established through state luw,
milernad poiloy, as well ag thiough 2 CER 200.318.326

Devalop and docuiaett thelr own ﬁ'ouuwmmt Jpollotes, pavedurady
and ptatidords that vefioot nplioabls stato law, vole and poliny, and
confoim to Tedacnt (aw atd standands of OMB Uniform Onidance

3, Ensuie- it ond open competition, where neosssary

Use itém most soonotnisd appranch to the procurement of goods and
sorviven .

Award onky to vesponsible sontimolory

Watntaln overslght S onder fo monttor senttautor pesformnnce
voguding vontenol founy, opnditons, snd speoilolatlons

Watafain rovordi detalling the history fths proourentsnt, neludiog te
tatlonsle for the-salanted mothod of procursment, selootion, of confrel

1ypo, basla for-votitiactny seloution of refeetion, std Iadils for cotitiuet




prive,

Deflnitiens:

Clopfiigt of Talareats Conliot betwoen the offlolal responsibitities and the ?rlvate fnderosty of o
atgon of ety that {a In o posltion of tiwst A contliot of lntesest wonld atlse whon an
widltvidual or otganization has a finatolal ot othte nterest T or pattiolpates I the seleotion ol

awand af Somding for an ovgantzation, Wnanolel or other Interest can be established elthor

through ownership or etployinent,

Ciontiast 8 fgal instiamont by which n onvivdotul entity nurehases proposty upservicos
neaded o oaney ot e pojoot o programm wader o fodoval avwend, The toin s ped I this
‘rolioy doas nok inolude » Jegal Instrainons, even if the now-foderal entlty conelders lia
gontyiot, whan, the substanoe of the tmenotion meots the definition of a fedaral award o sub

wwand tioe & CER 200,92 Sulr award),
Conliagion 10 outity that secelves 8 continet s defined fn 2 CI'R 200,23 (Contiotd),

%ﬂ?mﬂmmim: astata, Jooal governinont, Indian iilbe, neitwion of higher eduontion
i oIiE&;, or nonpofTs organlzsilon. that caceles out b faderal award g8 & tesipiont or sub
ot

ngmmugnﬁuﬂm anon-focoral antity that pravidos o sub awaid fo n sub reciplent to
onity out pait of o fodatal progtanm,

ﬂuHM an sward provided t.:j' aimsu«tlu'nugh entity to a sub reiplent for e sub
yeciplotit to catsy out puit of a focloral awatd received 3{ the pass-theough sotliy, B does nat
Inplido payivionts to & cottiactor of pmgiasnts to an individual tet is bonaltelary ofu federal
propan. A, sub awatsl gy e providod theough any form of lopal agreement, inoluding s
ajprectiont thet tho paanithrough entity aonsldens a sonteavt,

S senlplonts u noi-fodenal antlly that voselven & sub wward Hom » pasauthmugh anﬂt( to
oatey out part of o fadar] ?wgmm, Tt doas ot Tnolnde an Badhviguul that s & boneliolary of
suolt popeans, A sub reciplont may alsn b o teclplent of oihos tadersl awawls tireotly from o

faclaral avwardiog Agency.

Ruforongin:

Alhﬂml polivles and.guidanee letters poblished Sor WIOA are governsd, as appropiate,
ouder -

it

v Workfotos Innovation and Opportunity Act of 2014, Seatlon 107(g)(1), 121((2)A)
122, and 123

o 20 CFR 678608, 678,610, 678,615, 679410, 679,430, 680,300 and 681,400°
o Titlo 2, Subpart A, Chapter 11 CGFR 260517826

. OMB Uniform Admintateative Reruiroments, Cost Peinolplos, and Audit
Rermirononts for Fodeval Awbuds

Ploourammntoud B5luoton of Kegrasts-dorPropidels
Saplamber 2049
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Pragratnimatio policles, sules, and puidaed:
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Attachment I

One-Stop Chartering Criteria
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Attachment JJ

Contract for One-Stop Operatoy Services
between Eastern West Virginia Comumumity
Action Agency, Inc. and the Region VIL
Workforce Development Board




CONTRACT FOR ONE-STOP OPERATOR SERVICES
Between the
EASTERN WEST VIRGINIA COMMUNITY ACTION AGENCY, INC.
And the
REGION VIl WORKFORCE DEVELOPMENT BOARD

This contract for Workforce Innovation and Opportunity Act of 2014 One-Stop Operator
services is made and entered into by and between Eastern West Virginia Community Action
Agency, Inc. (EWVCAA) and the Region VIl Workforce Development Board (WDB). Services
identified herein or by reference made herein will commence July 1, 2023 and end June 30,
2024,

Overview

A. Eastern West Virginia Community Action Agency, Inc. (EWVCAA) will serve as the One-Stop
Operator. EWVCAA shall provide unduplicated career services to Workforce Innovation and
Opportunity Action (WIOA) eligible individuals and business services to employers.

B. EWVCAA will recruit individuals for center services and will also recruit individuals meeting
WIOA eligibility criteria in accordance with WIOA and the regulations promulgated thereunder.
Outreach and recruiting efforts shall be conducted and documented to WIOA targeted
populations including: veterans and eligible spouses, low income or public assistance recipients
and individuals that are basic skills deficient.

C. EWVCAA will recruit individuals as necessary to assist one-stop partners co-located or
affiliated with the one-stop system in meeting their performance goals.

D. EWVCAA will recruit and certify as eligible sufficient numbers of WIOA applicants to meet
Board approved fund allocations.

E. Participants determined, during career services to meet WIOA adult priorities or dislocated
worker eligibility, who need and are able to benefit from training, shall be referred to training
to the extent funds are available to support the cost of the training.

F. Determinations regarding career services and referrals to training shall be made available to
other one-stop partners as necessary.

G. Individuals who are provided with services, in addition to self-service accessible assistance or
minimal assistance or who only seek information, or who utilize other low cost services are not
required to be WIOA registered by EWVCAA.

H. EWVCAA will be responsible for establishing and maintaining an integrated, seamless
services delivery system with One-Stop partners for each of the One-Stop Career Center offices
in the area.

I. EWVCAA will appoint a One-Stop Director either on-site or remate at the One-Stop Career
Center offices and assure that staff in the centers is aligned by function rather than program.
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J. EWVCAA shall develop in coordination with partners a customer flowchart that includes
access to and services available for career and training activities.

K. EWVCAA will convene Management Consortium meetings to be held at least quarterly
between the operator and other required partners to discuss services, customer flow, partner
referrals, and performance outcomes.

L. EWVCAA will establish a policies and procedures for holidays, inclement weather, breaks and
time off for distribution to all One-Stop Career Center staff.

M. EWVCAA will continue to provide services to WIOA registered and enrolled clients who are
being carried forward from the previous program year.

N. EWVCAA will ensure that the One-Stop Director, working with partner supervisors, assign
staff within the center to functional units or teams as appropriate to the respective program
functions and goals. The functional units in each center will be welcome, skill and career
development and business services. Staff duties will be assigned based on functions.

0. EWVCAA will be responsible for maintaining the MACC database and that information is
updated regularly and timely.

P. EWVCAA must receive approval from the Region VIl WDB and WorkForce West Virginia prior
to the closure or reduction in hours of any comprehensive center.

Q. EWVCAA must notify the Region VIl WDB and WorkForce West Virginia of any closure or
reduction in hours for any affiliate office.

R. EWVCAA will be responsible for ensuring that career and training services are available in all
comprehensive and affiliate sites, EWVCAA will identify and certify as eligible WIOA adult and
WIOA dislocated workers in accordance with regulation. Training services will be provided in
accordance with Board priorities.

>. EWVCAA will provide a system of internal controls providing firewalls for the management of
federal funds pursuant to WIOA DOL Final Rules and WIOA Joint Final Rules, Uniform Guidance,
and Guidance Letters (Addendum A):

20 CFR 679.430
20 CFR 683.220

2 CFR 200.61 and 200.62
2 CFR 200.302, 200.303, and 200.400
2 CFR 200.507 and 200.514

TEGL 15-16
TEGL 21-16

T. EWVCAA will have a conflict of interest policy that complies with federal standards.
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WIOA Services

WIOA services are to be integrated seamlessly and coordinated with partner programs to the
maximum extent possible. EWVCAA agrees to provide the services under career and training
within the center based on the services most appropriate to the individual.

Career Services

Career services without significant staff involvement available;

e Eligibility determination

® Qutreach

e [ntake

e Orientation to the information and other services available through the statewide one-
stop delivery system

e Initial assessment

e Job search and placement assistance

e Labor market information, including employment statistics information and demand
occupation information

e Performance-related information

® Information pertaining to the availability of supportive services including transportation
and child care, and the referral to such services

e Information regarding financial aid assistance for training and education programs not
funded under WIDA

o Workshops

o  Skill assessment tools

e Follow-up services

Career services with significant staff involvement available (require enrollment in WIOA):

¢ Comprehensive assessment of skill levels and service needs which may include
diagnostic testing as well as in-depth interviewing and evaluation to identify
employment barriers and appropriate employment goals

e Development of an individual employment plan (IEP) to identify employment goals,
related achievement objectives, and the appropriate combination of services needed to
attain the specified goals

@  Group counseling as a career service specifically required additional action to be taken
by both the individual and staff and may result in the development of an employment
plan

e Individual counseling and career planning services

e (Case management

e Short-term prevocational services, including the development of learning skills,
communication skills, interviewing skills, punctuality, personal maintenance skills, and
professional conduct
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Training Services

Training services available;

@  Occupational skills training

o On-the-job training

® Programs which combine workplace training with related instruction, which can include
cooperative education programs and registered apprenticeship programs

e Training programs operated by the private sector

e Skill upgrading and retraining

e Entrepreneurial training

o Job readiness training (Note: This should not be mistaken as short-term prevocational
training, which is a staff assisted career services. This training service is occupation-
specific)

e Work experience for adults

o Adult education and literacy activities in combination with any of the previously listed
training services

e Customized training

Integration Plan

The Region VIl Workforce Development Board and its operator currently oversee two
comprehensive centers. The comprehensive centers are located in Martinsburg and Moorefield.
The centers will have a One-Stop Director that will be responsible for center functions,
customer service, and office performance measures. The duties of the One-Stop Director shall
include: staffing plans that provide adequate office coverage at all times in a manner that
allows fair and equitable opportunity for time off; ensure that all staff adhere to internal
policies and procedures; ensure that all staff present a professional and positive image and
ensure that consistent communication procedures are followed. The One-Stop Director may
make temporary adjustments to staff duties and schedules to provide adequate front desk
coverage and positively impact seamless service delivery.

It is the plan of the local board to facilitate the highest level of service integration possible in all
offices to promote seamless service delivery and eliminate duplicative efforts on the part of
partner programs. Service integration in all centers will begin by organizing staff and assigning
them to the appropriate functional team based on skills, abilities, and desire. Program
affiliation will be taken into consideration in relation to allowable activities and services of that
program and the most appropriate functions for that partner to participate in. The duties of the
staff will be determined by the functional roles within the assigned team rather than by
program affiliation to eliminate duplication of job duties and services.

Staff serving in the front or reception area will greet all customers in a friendly and courteous
manner. Staff will obtain information regarding customer needs. All business customers will be
referred directly to staff assigned to the businesses. The staff in the centers will coordinate with
all partner staff in the center to manage and coordinate services.
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lob seekers’ registration in the Mid-Atlantic Career Consortia (MACC) will be verified. If the
individual is not registered they will be asked to do so. Once the registration is complete, staff
will review the information for thoroughness and accuracy and service orientation information
will be provided. The next step is an initial assessment (interview). This is critical in ensuring
individuals’ needs are identified and that the individual is referred to appropriate services. Job
seekers will also be provided information on assessment tools which are available to them in
the center. They will be referred to the appropriate staff or team.

When it is determined that a job seeker is work ready and has skills required for current
positions, the job seekers will be referred to the appropriate staff for job search or job
development. That staff will review the resume, placement and job referrals or referral results
to determine if further skills development is needed. If so, he/she will refer to the appropriate
staff for further assessment.

If at the time of the initial assessment the job seeker is in need of skill upgrading or training,
he/she will be referred directly to WIOA staff for assessment.

Center staff involved in skill and career development functions are responsible for assisting
customers who require or desire more than informational and self-directed services. Services
associated with skill and career development include: career services with significant staff
involvement, training and supportive services.

Job seekers will be referred for skill and career development as needed. If an in-depth skills
assessment is needed, there are options available. Skill assessments will be administered as
appropriate to the needs of the customer or employers.

If enrolled in WIOA services, staff will worl with the customer to develop an individual
employment plan (IEP) to expand or enhance the skill set of the customer. Job seekers will be
evaluated and screened to determine in On-the-job training (0JT) is an appropriate service for
this customer. Where an OJT is appropriate, the staff will communicate with the business
services staff to identify potential OJT positions or job development possibilities. If additional
training is needed and desired, the job seeker will be enrolled in a training program that leads
to employment in a demand occupation in the local community. This type of training will be
pravided through career services or an Individual Training Account (ITA).

The center staff involved with business services is responsible for building business
relationships and becoming the bridge between business and job candidates by coordinating
with all center staff to actively recruit and refer qualified joh seekers based on the needs of the
business. Services assaciated with this function include: business outreach, recruitment and
referral for job vacancies primarily for targeted business or industry, job candidate qualification
review, provision of economic, business, and workforce trends, organize service delivery
around business and industry needs, pravide information on human resource services, job
development, and referral to community services.

Services ta job seekers will be delivered individually, in groups, and through digital media based
on the needs of the job seeker and the capacity of the center.

Mt T oot . 5 e
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The One-Stop Director is responsible for determining one-stop system training needs for staff in
the offices and requesting training. Webex, video conferencing, and in-person training will all
be utilized for capacity building of staff and teams.

Career Pathways Development

EWVCAA shall work with representatives of secondary and postsecondary education programs
to help develop and implement career pathways by aligning the employment, training,
education, and supportive services that are needed by job seekers, particularly for those
individuals with barriers to employment.

Business Driven

All programs and services must be aligned with targeted industry and occupation strategies
based on local, regional, and statewide economic conditions.

Proven and Promising Practices

EWVCAA shall work to identify and promote proven and promising strategies and initiatives for
meeting the needs of employers, job seekers, and youth in the local workforce development
system and identify and disseminate information on proven and promising practices carried out
in the other local areas both in and outside of West Virginia for meeting such needs.

Job Driven Strategies

Job driven strategies must be reflected in contracts, operations, processes, and performance.
EWVCAA shall demonstrate job-driven services and training as follows:

o Work up front with employers to determine local or regional hiring needs and design
training that is responsive to those needs

o Prioritize work based learning opportunities, including on-the-job training, internships
pre-apprenticeships, and registered apprenticeships as training paths to employment

e Utilize timely, reliable and readily accessible labor market information in conjunction
with program outcames to guide job seekers in choosing the types of employment or
fields of study, training, and credentials to pursue.

o Include career assistance and supportive services as needed to enable an individual to
participate in, and complete, education and training activities, and secure employment

e Work collaboratively with businesses, educational institutions, and labor and non-profit
organizations.

Technology

EWVCAA shall develop strategies for the use of technology to maximize the accessibility and
effectiveness of services to employers, workers, and job seekers through the following:

e ldentifying strategies for better meeting the needs of individuals with barriers to
employment mcludmg strateg1es that augment tradqtional service deiwery, and increase
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access to services and programs of the one-stop delivery system, such as improving
digital literacy skills, and leveraging resources and capacity within the local workforce
development system

e Facilitating access to services provided within the one-stop delivery system including
facilitating access in remote areas.

Outreach and Eligibility Determination

A. Eligibility determination is a program specific service. Eligibility determination for any
program within the center is the responsibility of the staff working under that program.

B. EWVCAA agrees to abide by eligibility rules and regulations established in WorkForce West
Virginia Guidance Notice No. 6 — 16 — Eligibility. In the event of a discrepancy between the
state and local policy, the state policy will be the governing policy.

C. Documentation of eligibility for WIOA services will follow the guidelines established in
WorkForce West Virginia Guidance Notice No. 6 — 16 — Eligibility will be conducted in a manner
that will satisfy state and federal requirements. EWVCAA will examine originals and copies of
documents to establish the eligibility of individuals and will make copies of documents
necessary to substantiate the eligibility of individuals seeking WIOA staff assisted career and/or
training services. Documents shall be placed in the participant’s file.

D. EWVCAA will verify selective service registration of any male seeking WIOA services born
after January 1, 1960 and will not provide service to individuals who have not met selective
service registration requirements. EWVCAA shall facilitate the registration of male career
service customers and applicants for WIOA staff assisted services by referring them to the
resource room where these job seekers may register for selective service anline.

E. EWVCAA will ascertain job seekers immigrant status and right to work in accordance with

Immigration and Naturalization Service Laws prior to referring the job seeker for staff assisted
career services.

F. During staff assisted career services, EWVCAA will develop and implement and Individual
Employment Plan (IEP) which will serve as a roadmap outlining needed services, The 1EP will
identify the specific services needs to assist job seekers in securing a job, support services, as
well as ancillary services which may be required to overcome ather issues impacting ability to
secure and maintain employment. In developing an IEP for job seekers, EWVCAA will consider
those services available through agreements and contract between the Board and service
providers in the community and shall refer them to such services. The IEP must include a work
or career objective and identification of skills and training necessary to achieve the career
objective.

G. No WIOA participant may be referred to training or education without first having been
determined to be in need of training and having participated in the development of the IEP.
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H. EWVCAA will coordinate with other center and community resources to assist in the
completion of assessments and service strategies for non-English speaking clients.

Services to Job Seekers

A. EWVCAA will coordinate the provision of career services to all job seekers.

B. EWVCAA will provide job placement and replacement services as needed by job seekers of
the one-stop.

C. When funds are available, EWVCAA may arrange for limited support services while job
seekers are accessing career services. Support services may include transportation or childcare
while parents are engaged in job search or receiving career services. EWVCAA shall follow the
Region VIl WDB policy for obligating these funds.

D. Supportive service payments, whether for emergency services, bus passes, child care,
clothing vouchers, books, toals, or other support services will be paid and monitored by
EWVCAA to assure that payments are made pursuant to Board policy.

E. EWVCAA shall assure that staff and recipients sign relevant forms, time sheets, check
receipts, or support receipt documents.

F. EWVCAA will require staff to adopt customer service principles targeted at customer
satisfaction which will meet customer expectation in the delivery of services under this
agreement. This may include in service, disciplinary actions, role modeling, case studies and
such other techniques and strategies applicable to fostering the adoption of a value system
based on continuous improvement principles and customer satisfaction.

G. EWVCAA will communicate with their staff and the staff of the partners co-located in the
one-stop centers that customer satisfaction is an important goal of the Board.

H. EWVCAA will recognize staff who exhibit good customer service.

I. The Board will contact the appropriate individual in EWVCAA’s office any time a complaint
other than a formal grievance is referred to the Board.

1. EWVCAA will respond to the Board in writing within three work days of receipt of the
complaint, regarding the disposition of the complaint; except that in emergency situations,
EWVCAA shall respond to the Board sooner as is appropriate to the circumstance.

K. The Board will follow up with the client. When the client’s issue has not been satisfactorily
resolved, the Board will contact the person responsible for client complaints in EWVCAA’s office
who shall respond within 10 days.

L. If, upon further inquiry of the client, it is determined that the matter still has not been
satisfactorily resolved, the Board staff will conduct an informal resolution process using
techniques in accordance with West Virginia law.
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Referrals to Training Services

A. The Board shall provide EWVCAA the information regarding financial availability of funds to
pay for career and training and services. EWVCAA shall be responsible for any costs related to
enrollments which commit the Board for payments in excess of the amount budgeted for
training activities.

B. EWVCAA shall be responsible for meeting or exceeding performance measures for WIOA in
accordance with the measures established by the Board with the State as well as any additional
measures adopted by the Board. The determination of whether the performance measures
applicable to the Board have been met shall be determined by using quarterly reports produced
by the State Workforce Board. See Page 10 Programmatic Management for specific WIOA
performance measures.

Services to Employers

A. Business service units will maintain a list of key employers in their region and shall designate
staff to be the point of contact with these employers.

B. Business Services will be coordinated with local Chambers of Commerce, economic
development organizations, employer organization, and labor unions.

C. Business service staff will identify new, expanding, closing or relocation businesses and will
contact them about available one-stop center services.

D. Business Service staff will document business services provided to employers in their service
area. Business services will include: job listings, employer tax incentive and wage subsidy
information, and assistance in filing for these subsidies, information about self-employment
and entrepreneurism, and workforce demographics.

Fiscal and Programmatic Management:

Fiscal Management. The Board will ensure the one-stop operator (EWVCAA) is familiar with the
federal government's requirements for financial management. The use of a double entry
electronic accounting system to maintain financial information on a fund basis will be required.
The financial management system will provide the following:

@ The services of an in-house CPA to manage the One-Stop Career Center expenditures
with the budget parameters established by the management consortium and the Region
VIl Workforce Development Board

° Oversight of budget expenditures to assure compliance with the rules of 2 CER 200,
state and federal guidelines under the Workforce Innovation and Oppartunity Act
(WI0A)

e Direct management of the One-Stop centers with input from the Management
Consortium and technical input from the WDB




» Monthly fiscal reports on all One-Stop Career Center activities

e Access to purchase contracts and vendors

e Oversight of property leases and equipment purchases

° Access to property and casualty insurance coverage through the State Board of Risk

° Access to individual and family medical coverage through EWVCAA’s health insurance
provider (currently Highmark Blue Cross/Blue Shield)

° Access to long and short term disability insurance coverage (Lincoln National)

* Access to a 401K retirement plan administered by Mutual of America

e Agency holidays, annual leave, and sick leave

Programmatic Management. The Board will ensure the one-stop operator (EWVCAA) is familiar
with WIOA's requirements for programmatic management. The use of the Mid-Atlantic Career
Consortium (MACC) system to maintain client information is required. The performance
requirements are as follows:

Adult Dislocated Worker ~ Youth
1. Employment Rate 2™ Quarter After Exit 72.0% 79.0% 64.0%
2. Employment Rate 4" Quarter After Exit 70.0% 80.0% 62.0%
3. Credential Attainment 81.0% 85.0% 61.0%
4. Median Earnings $6,300.00 $9,500.00 $2,600.00
5. Measurable Skills Gain 40.0% 45.0% 35.0%

EWVCAA will provide:

¢ Coordination of service and delivery among partners and service providers

o Act as liaison with the WDB staff

° Market the One-Stop Career Center and their services

° Ensure each partner abides by their MOU addendum

¢ Recruit additional partners

e Facilitate the sharing and maintenance of data

e Create continuous improvement methods reflective of the One-Stop delivery system as
envisioned in ETA’s Training and Employment Guidance Letter (TEGL) 4-15

e Create and maintain a resource guide

° Serve as liaison to the community, partner agencies, and employers for the workforce
system

e Review and maintain Eligible Training Provider lists; processing and assessing how they
need to be updated to reflect changes

° Assure compliance with State and Local WDB certification criteria essential for receipt of
infrastructure funding

EWVCAA understands and will comply with the specific duties and tasks as outlined below:

e Community/Partner relations

° Establish and maintain key relationships with workforce partners

° Coordinate with partners, the implementation of quality and continuous improvement
principles within the system, including streamlining services and minimizing duplication
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° Ensure the appropriate delivery of workforce development services in accordance with
all governing laws, statutes, regulations, guidance and policies

e Facilitate capacity building within the system with partner agencies

® Promote adoption of creative and innovative methods and best practices in the delivery
of required services

® Promote workforce programs within the communities concerning the workforce system
services

o Coordinate the development and implementation of a formal referral process for
services within and outside the Center(s); including minimum standards for referral,
follow-up requirements, and the documentation of referral outcomes

o Work with One-Stop partners to create and maintain a Resource Guide of relevant
sources of assistance in the community to be used by the One-Stop staff, job seekers,
and our partners

o Ensure One-Stop partners are providing services in accordance with the WIOA
regulations, State and Local policies, and Memorandum of Understanding (MOU)

e Coordinate access to virtual resources at appropriate partner locations and other points
throughout the communities such as libraries, that strengthen the accessibility to
services

WDB Collaboration and Compliance:

e Implement WDB strategic priorities and policy directives at the Centers

® Assist Board’s outreach efforts and event coordination on behalf of the WDB

° Serve as a community liaison to represent the goodwill on the One-Stop system

° Generate monthly invoices for expenses under contract

° Advise and assist the Board on all items relevant to One-Stop as required by WIOA

° Assist the Center and partners in meeting and exceeding federal, state, and local
performance measures

° Perform continuous improvement activities to achieve high level service quality and
exceptional customer service

e Participate in regular meetings with the WDB Executive Director to review contract
terms, processes, performance data, and results of internal quality assurances
monitoring and corrective actions.

Obligation/Expenditure Rate

EWVCAA will meet the minimum obligation rate of 80% by the end of the 4h quarter of the
fiscal year.

Term Agreement

The term of this Agreement is for the period of July 1, 2023 — June 30, 2024. This contract could
be extended at the discretion of the Region VII WDB based upon EWVCAA’s perfarmance and
continued funding being made available.
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Area of Service

EWVCAA shall deliver the above described services in the State of West Virginia for the counties
of Berkeley, Grant, Hampshire, Hardy, Jefferson, Mineral, Morgan, and Pendleton with
comprehensive One-Stop Career Centers located in Martinsburg, West Virginia at 202 Viking
Way, Martinsburg, WV 25401 and Moorefield, West Virginia at 151 Robert C. Byrd Industrial
Park, Suite 2, Moorefield, WV 26836.

Compensation

Total compensation paid to EWVCAA for providing these services under this Agreement shall be
determined annually by the Region VII WDB as part of the annual budget.

The contractual limitation shall be $625,000.00 for FY 2024,

For Eastern w?st Virginja Community Action Agency, Inc.
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Federal Award Information

Sub Recipient Name: Eastern West Virginia Community Action Agency, Inc.
Sub Recipient DUNS Number: 804530087

Federal Award Identification Number: AA-38563-22-55-A-54

Federal Award Date: 7/1/22 —6/30/24

Sub Award Period of Performance Start and End Date: 7/1/23 — 6/30/24
Amount of Federal Funds Obligated by this Action: $625,000.00

Total Amount of Federal Funds Obligated to the Sub Recipient: $625,000.00
Total Amount of the Federal Award: $1,577,962.00

Federal Award Project Description: One-Stop Operator Services

17.259 WIOA Youth Formula Grants — States

To help low income youth, between the ages of 14 and 24, acquire the educational and occupational
skills, training, and support needed to achieve academic and employment success and successfully
transition into careers and productive adulthood.

17.258 WIOA Adult Activities — States

The Adult Program is one of the six core programs authorized by Title | of the Workforce Innovation and
Opportunity Act (WIQA). The program serves individuals and helps employers meet their workforce
needs. It enables workers to obtain good jobs by providing them with job search assistance and training
opportunities. Under WIOA, the Adult Program will ensure that the unemployed and other job seekers
have access to high-quality workforce services, and that priority for services will be given to those who
are public assistance recipients, low-income individuals, and/or basic skills deficient. In addition, the
program will provide individuals with disabilities access to high quality workforce services, and better
prepare them for competitive, integrated employment. Performance program measures include entry
into unsubsidized employment, earnings, skills and credentials attainment. The employment goals are
measured by using the Unemployment Insurance Wage Records Information System whenever possible.

17.278 WIOA Dislocated Workers Formulas - States

The purpose of the WIOA Dislocated Worker program is to help dislocated workers become reemployed.
It provides them with job search assistance, career services, and/or training that builds their skills to
meet labor market needs. Dislocated Worker services are targeted for workers who are unemployed
and have lost a job through no fault of their own, or who have exhausted their Unemployment
Compensation.
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Federal Awarding Agency and Pass-Through Entity: US Department of Labar; WorkForce West Virginia
and the Region VIl Workfarce Development Board (Contact Information: T.J. Van Meter, Executive
Director; Phone: 304-530-5258; Email: tivanmeter@region7workforce.org)

CFDA Number and Name: 17.258 WI0OA Adult
17.259 WIOA Youth
17.278 WIOA Dislocated Workers

Are any federal funds to be used for Research and Development: No

Indirect Cost Rate: None

3 - 4 - - Page 14
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Addendum A — Assurance of Firewalls between Eastern West Virginia
Community Action Agency, Inc, Region VIl Workforce Development
Board, and the Comprehensive One-Stop Career Centers in Region VII
known as:

Martinsburg One-Stop Career Center
202 Viking Way, Martinsburg, WV 25401
&
South Branch One-Stop Career Center, 151 Robert C. Byrd Industrial
Park Road, Suite 2, Moorefield, WV 26836

Applicable internal controls, firewalls, and provisions guarding against potential
conflicts of interest to the Region VIl Workforce Development Board’s delivery
system and management of Federal grants are addressed here in Addendum A.
This addendum is based on the following WIOA DOL Final Rules and WIOA Joint
Final Rules, Uniform Guidance, and Guidance Letters:

20 CFR 679.430
20 CFR 683.220

2 CFR 200.61 and 200.62
2 CFR 200.302, 200.303, and 200.400
2 CFR 200.507 and 200.514

TEGL 15-16
TEGL 21-16
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Overview of Internal Control

Pursuant to WIOA at 20 CFR 683.220, grant recipients and sub recipients of Title | and Wagner
Peyser funds must install internal control that are consistent with the Uniform Guidance at 2
CFR 200.303:

Eastern West Virginia Community Action Agency, Inc. (EWVCAA) assures the provision of an
internal contral structure and written policies in place that provide safeguards to protect
personally identifiable information, records, contracts, grants funds, equipment, sensitive
information, tangible items and other information that is readily or easily exchanged in the
open market, or that the Department of Labor or the recipients or sub recipient considers to be
sensitive, consistent with applicable Federal, State and local privacy and confidentiality laws.

EWVCAA will provide reasonable assurances to the following:

e EWVCAA will comply and manage the award in compliance with Federal statutes,
regulations, and the terms and conditions of the Federal award;

o EWVCAA will evaluate and monitor the recipient’s and sub recipients compliance with
WIOA, regulations, and the terms and conditions of Federal awards; and

° EWVCAA will take prompt action when instances of non-compliance are identified.

Internal controls are in compliance with the guidance in “The Standards for Internal Control in
the Federal Government” issued by the Comptroller General of the United States and the
“Internal Control Integrated Framework”, issued by the Committee of Sponsoring Organizations
of the Treadway Commission (COS0).

As defined by COSO, EWVCAA provides “reasonable assurance” regarding the achievement of
objectives in the following categories:

e Effectiveness and efficiency of operations

@ Reliability of financial reporting

Compliance with applicable laws and regulations
e Safeguarding of assets

Pursuant to Uniform Guidance at 2 CFR 200.61, internal controls means a pracess,
implemented by a non-Federal entity, designed to provide reasonable assurance regarding
the achievement of objectives in the following categories:

e Effectiveness and efficiency of operations;
e Reliability of reporting for internal and external use; and
e Compliance with applicable laws and regulations.
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Governance of WIOA requires Internal Controls in functions of entities involved in the local
delivery system including:

s Local WDB

e Committees

e Staff to the Local WDB
e Fiscal Agent

e Administrative Entity
e  One-Stop Operator

©  Service Providers

Uniform Guidance and WIOA requires internal controls in financial systems involved in the
local delivery system including:

e Budgeting

e Cost Allocation

e Accounting & Payahles

e Financial Reporting

e Information Systems

e Travel

Cash Management Procurement & Purchasing
Property Management
Personnel & Payroll
Participant Related Payments
Contracting & Leasing

e e & o

An effective internal control structure/system:

e Control Environment

e Risk Assessment

e Control Activities

e Information & Communication
e Monitoring

These components work to establish the foundation for sound internal control and culture that
emphasizes accountability for control.

Conflict of Interest

Pursuant to WIOA 20 CFR 683.200(c})(5), in addition to the requirements at 2 CFR 200.318 (UG)
which address codes of conduct and conflict of interest the following applies:

A State WDB member, Local WDB member, or WDB standing committee member must neither
cast a vote on, nor participate in any decision-making capacity, on the provision of services by
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such member (or any organization which that member directly represents), nor on any matter

which would provide any direct financial benefit to that member of that member’s immediate
family.

Neither membership on the State WDB, the Local WDB, or a WDB standing committee, nor the

receipt of WIOA funds to provide training and related services, by itself, violates these conflict
of interest provisions.

In accordance with the requirements of 2 CFR 200.112 (UG), recipients of Federal awards must
disclose in writing any potential conflict of interest to the Department. Sub recipients must
disclose in writing any potential conflict of interest to the recipient of grant funds.

Pursuant to Uniform Guidance 2 CFR 200.112, EWVCAA must disclose in writing any potential
conflict of interest to the Federal awarding agency or pass-through entity in accordance with
applicable Federal awarding agency policy.

“Potential conflicts” are defined as real, apparent, or organizational conflicts of interest.

Pursuant to Uniform Guidance 2 CFR 200.318, EWVCAA must maintain written standards of
conduct covering conflicts of interest and governing the actions of its employees engaged in the
selection, award, and administration of contracts. No employee, officer, or agent may
participate in the selection, award, or administration of a contract supported by a Federal
award if he or she has a real or apparent conflict of interest.

The persons who interests are attributed to the employee include the following;

o Employee’s spouse

o Employee’s children

o Employee’s general partner or outside business endeavors

e Any organization that the employee serves on or is an employee of

A real or actual conflict of interest arises when an employee or person is assigned official
responsibilities in a particular matter that will directly and predictably affect the employee’s
personal financial interests or the interests of other specific persons.

The appearance of a conflict of interest arises where an employee is assigned to participate in
an official duty matter where an organization with which the employee has a covered
relationship is or represents a party to that matter, or where the matter is likely to affect the
interests of a household member, and there are circumstances that would cause a reasonable
person with knowledge of the relevant facts to the question the employee’s impartiality in the
official matter,

Members of their households and relatives with whom they are deemed to have close personal
relationships are as follows:

e Persons or organizations with whom they have or seek a husiness, contractual, or other
financial re!atlonsh|p other than a routlne consumer transaction;
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e Persons or organizations for whom their spouses, parents, or dependent children are, to
their knowledge, serving or seeking to serve as an officer, director trustee, general
partner, agent, attorney, consultant, contractor, or employee;

e Persons or organizations for whom they have, within the last year, served as an officer,
director, trustee, general partner, agency, attorney, consultant, contractor, or
employee; or

° Anorganization in which they are an active participant (e.g., serves as a committee
chair, spokesperson, promotes the organization, coordinates fund-raising events).

Firewalls

A conflict of interest can arise when actions are taken or may appear to be taken by an entity
involved in more than one role, such that the performance of that entity in one role affects its
interest in its other role, thereby making it difficult for the entity to perform the procurement
process objectively and impartially.

Therefore, EWVCAA and the Region VIl WDB developed proper firewalls to ensure the
transparency and integrity of the procurement process and demonstrate to the public and to
the Department of Labor that the selection process was impartial and that no preferential
treatment was given to the awardee.

Areas that require firewalls:

e Procurement and financial system functions and responsibilities
e Governance and roles and functions
» Local WDB and Committees
Staff to the Local WDB
Administrative Entities
Fiscal Agents
One-Stop Operators

YV Y Y

Procurement:

No entity or individual that has any role in the issuance of a solicitation may compete or submit
a proposal under that procurement action which includes development of requirements,
drafting the RFP, evaluation of proposals/bids, and identification of best entity.

Firewall - EWVCAA and the Region VIl WDB have a complete separation of duties used to
identify an alternate entity such as a third party to engage in the solicitation of proposals.

Prohibited Functions of the One-Stop Operator, only the Local WDB can do the following:

e Convene system stakeholders to develop the local plan
e Prepare and submit the local plan

e Conduct oversight over itself or its functions

° Manage or partlmpate |n the competltive selectlon process of the one stop operators
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e Select or terminate one-stop operators, career service providers, and youth providers
o Negotiate local performance accountability measures
e Develop and submit budgets for activities of the Local WDB

Firewalls - Entities performing in multiples roles/functions:

e Roles and functions are clearly articulated by Local WDB and the entity in the contract,
agreement, or MOU.,

® Include outside or alternative entity to assist in procurements or processes to mitigate
risk and conflict of interest. These entities may include:
»~ State WDB
» State agencies
# Other independent agencies

State Auditors or State Inspector General

A

Good Management Practices:

e Ensure that conflict of interest and/or financial disclosure forms are up-to-date for all
members and persons involved in more than one role, function or procurement action.

e Update when new procurement actions arise.

e Provide reasonable assurance that separation of duties is enforced from all sides of the
local delivery system.

Transparency:

By connecting internal controls with firewalls, EWVCAA will strengthen transparency in the local
workforce delivery system.
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Eastern West Virginia Community Action Agency, Inc. and the Region VIl Workforce
Development Board have detailed personnel, conflict of interest, financial management and
other related policies as well as detailed job descriptions that are available upon request.

signature of this addendum serves to provide assurance by the respective parties that EWVCAA
and the Region VI| WDB will adhere to the applicable internal controls, firewalls, and provisions
guarding against potential conflicts of interest to the Region VIl Workforce Development
Board’s delivery system and management of Federal grants. In accordance with WIOA DOL
Final Rules and WIOA Joint Final Rules, Uniform Guidance, and Guidance Letters:

20 CFR 679.430
20 CFR 683.220

2 CFR 200.61 and 200.62
2 CFR 200.302, 200.303, and 200.400
2 CFR 200.507 and 200.514

TEGL 15-16
TEGL 21-16

For Eastern West Virginia Community Action Agency, Inc.
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Matthew Hinkle, Chief Executive Officer Date

For the Region VI| Workforce Development Board
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T.J. Van Meter, Executive Director Date
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Bill ¢ Clark, Chlef LEO Date
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Legal Authority

The Workforce Innovation and Opportunity Act (WIOA) sec. 121(c)(1) requires the
Local Board, with the agreement of the Chief Local Elected Official (CLEQ), to develop
and enter into a Memorandum of Understanding between the Local Board and the One-
Stop Partners, consistent with WIOA Sec. 121 (¢)(2), concerning the operation of the
one-stop delivery system in a local area. This requirement is further described in the
Worlforce Innovation and Opportunity Act; Joint Rule for Unified and Combined State
Plans, Performance Accountability, and the One-Stop System Joint Provisions; Final
Rule at 20 CFR 678.500, 34 CFR 361.500, and 34 CFR 463.500, and in Federal
Guidance.

Additionally, the sharing and allocation of infrastructure costs among one-stop partners
is governed by WIOA sec. 121(h), its implementing regulations, and the Federal Cost
Principles contained in the Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance) at 2 CFR part 200.



Memorandum of Understanding

This MOU is executed between the Region VII Workforce Development Board, the
Region V1I One-Stop Career Centers, the American Job Center network Partners, and the
Region VII Chief Local Elected Official (CLEQ). They are collectively referred to as the
“Parties” to this MOU,

This MOU is developed to confirm the understanding of the Parties regarding the
operation and management of the two American Job Centers in the Region VII. One-
Stop Career Centers provides local oversight of workforce programming for Region VII
area which consists of Berkeley, Grant, Hampshire, Hardy, Jefferson, Mineral, Morgan
and Pendleton counties.

The Region VII WDB, with the agreement of the CLEO, has (competitively) selected
Thomas P. Miller & Associates as the One-Stop Operator for Region VII, as further
outlined in the One-Stop Operator section.

The One-Stop Operating Budget and Infrastructure Funding Agreement establish a financial
plan, including terms and conditions, to fund the services and operating costs of the
Region VII American Job Center network. The Parties to this MOU agree that joint
funding is an essential foundation for an integrated service delivery system and necessary
to maintain Region VII’s high-standard American Job Center network,

The Vision, Mission, System Structure, Terms and Conditions, One-Stop Operating Budget,
and Infrastructure Funding Agreement outlined herein reflect the commitment of the
Parties to their job seeker and business customers, as well as to the overall Region VII
community.

Introduction

Changing labor markets and advances in technology have revolutionized how businesses
find talent and jobseekers look for work. Social media, online talent platforms, and
professional networking sites are evolving rapidly, perpetuating shifts in labor market
dynamics. Additionally, rising consumer expectations and global competition have
transformed how business is conducted in most industries. Employers must move faster
and more efficiently in order to stay ahead of (or at least keep up with) competitors. This
makes it imperative for the public workforce system to continuously adapt and reframe
strategies and policies designed to support employers and job seekers.

One-Stop Career Centers seeks to establish a system that stands in stark contrast to the
“traditional*/historical transaction-based model, whereby each agency operates its own
business and job seeker services functions, and participants move from place to place
seeking services. Instead, the goal is to create integrated locations and a unified structure




and process of proactive, transparent, and effective job seeker and business services,
orchestrated by a seamless collaboration of talent development and support agencies.

The purpose of this Memorandum of Understanding (MOU) is to define the parameters within
which education, workforce, economic development, and other Partner programs and entities
operating in Region VII create a seamless, customer-focused American Job Center network that
aligns service delivery across the board and enhances access to program services. By realizing
One-Stop opportunities together, partners are able to build community-benefiting bridges, rather
than silos of programmatic isolation.

Vision

Empower Region VII employers, individuals, and communities to prosper and grow the region’s
economy through a workforce development system that is inherently customer-centered,
seamless, and effective.

Mission

To establish a workforce system that provides data-driven and employer-validated talent
solutions through the integration of education, workforce, and economic development resources

across systems.

American Job Centers

One-Stop Career Centers has two American Job Centers, also known as One-Stop Career
Centers, which are designed to provide a full range of assistance to job seekers and businesses in
one location, They were established under the Workforce Investment Act of 1998 and are
continued by the Workforce Innovation and Opportunity Act of 2014. The centers offer a
comprehensive array of services designhed to match clients with opportunities.

Martinsburg One-Stop Carcer Center (American Job Center)

One-Stop Director: Peter Christensen

Phone: (304) 264-6133

Mailing Address: 202 Viking Way, Martinsburg, WV 25401

Email Address: pchristensen@region7workforce, org

Operating Hours: 8:00 am through 4:00 pm, Monday through Friday

Website: www,wvregion7workforce.org

South Branch One-Stop Career Center (American Job Center)

One-Stop Director: Peter Christensen

Phone: (304) 530-3917

Mailing Address: 151 Robert C. Byrd Industrial Park Road, Suite 2, Mooreficld, WV 26836
Email Address: pchristensen@region7workforce.org




Operating Hours: 8:00 am through 4:00 pm, Monday through Friday
Website: www.wvregion7workforce.org

One-Stop Operator

One-Stop Career Centers selected the one-stop operator, Thomas P. Miller & Associates, through

a competitive process in accordance with Uniform Guidance, WIOA, and its implementing
regulation, and Local procurement laws and regulations, All documentation for the competitive
one-stop operator procurement and selection process is published and may be viewed on the

Region VII WDB website at: www.wvregion7workforce.org. The State requires that the one-stop

operator is competitively selected at least every three years and no later than every four years,
Functional details are outlined in the Role and Responsibilities of Partners section under One-

Stop Operator.

Partners Co-Located at the One-Stop Career Centers

Assistance for Needy
Families

and Human Resources

for Needy Families

Partner Program Partner Organization | Category Contact Person
Adult Education Eastern Panhandle WIOA Title II Adult | John Holmes
Instructional Education and Family
Cooperative (EPIC) Literacy Act
(AEFLA)
Division of West Virginia Division | Rehabilitation Act of | Pisnu Bua-lam
Rehabilitation of Rehabilitation 1973
Services Services
Job Service WorkForce West Wagner-Peyser Scott Adkins
Virginia Employment Services
Unemployment WorkForce West Wagner-Peyser Scott Adkins
Insurance Virginia Employment Services
WIOA Title I (Adult, | Region VII Workforce | WIOA Title I (Adult, | T.J. Van Meter
Dislocated Worker, Development Board Dislocated Worker,
and Youth Services) and Youth Services)
Temporary Department of Health | Temporary Assistance | Jenny Tingler

Partners with Physical Presences at the One-Stop Career Center

Partner Program Partner Organization | Category Contact Person
Adult Education Eastern Panhandle WIOA Title Il Adult | John Holmes
Instructional Education and Family
Cooperative (EPIC) Literacy Act
(AEFLA) -
Jobs for Veterans WorkForce West Jobs for Veterans Scott Adkins
State Grants Virginia State Grants




United Way of United Way of the Additional Partner Penny Porter

Eastern Panhandle, Eastern Panhandle, Inc.

Inc.

SNAP E&T Program | Department of Health Additional Partner Kathy Bradley and
and Human Resources Jenny Tingler

Temporary Assistance for | Department of Health Temporary Assistance for Kathy Bradley and

.Needy Families (TANF) and Human Resources Needy Families (TANF) Jenny Tingler

Partners with Electronic Presence at the One-Stop Career Center

authorized under chapter 2
of title IT of the Trade Act
of 1974

Partner Program Partner Organization | Category Contact Person
Career and Technical | Blue Ridge Community | Career and Technical | Dr. Peter
Education (Perkins) | and Technical College | Education (Perkins) Checkovich
Career and Technical | Eastern West Virginia Career and Technical | Dr. Thomas
Education (Perkins) | Community and Education (Perkins) Straplin
Technical College
Community Services | Eastern West Virginia | Community Services | Matthew Hinkle
Block Grant Community Action Block Grant
Agency, Inc.
HUD Employment Grant County Housing | HUD Employment Dennis Rogers
and Training Authority and Training
Programs Programs
Job Corps Harpers Ferry Job Corps | Job Corps Shawn Miller
Senior Community Senior Community Senior Community Melissa Earle
Service Employment | Service Employment Service Employment
Program Program Program
National Farmworker | Telamon Corporation Migrant Seasonal Susan Olney
Jobs Program (NFJP) Farmworkers
Trade Adjustment WorkForce West Trade Adjustment Scott Adking
Assistance (TAA) Virginia Assistance (TAA)

Pariner Services

At a minimum, Partners will make the below services available, as applicable to the program,
consistent with and coordinated via the American Job Center network system. Additionat
services may be provided on a case by case basis and with the approval of the Local WDB and

the CLEO.




Business Services

Serve as a single point of contact for businesses responding to all requests in a timely
manner

Conduct outreach regarding Local workforce system’s services and products

Provide access to labor market information

Agsist with the interpretation of labor market information

Use of one-stop center facilities for recruiting and interviewing job applicants

Post job vacancies in the state labor exchange system and take and fill job orders
Provide information regarding workforce development initiatives and programs
Provide information and services related to Unemployment Insurance taxes and claims
Conduct Rapid Response activities regarding closures and downsizings

Provide customized recruitment and job applicant screening, assessment and referral
services

Conduct job fairs

Consult on human resources issues

Provide information regarding disability awareness issues

Provide information regarding assistive technology and communication accommodations
Assist with disability and communication accommodations, including career coaches

Develop On-the-Job Training (OJT) contracts, incumbent worker contracts, or pay-for-
performance contact strategies

Provide employer and industry cluster-driven Occupational Skills Training through
Individual Training Accounts with eligible training providers

Develop customized training opportunities to meet specific employer and/or industry
cluster needs

Coordinate with employers to develop and implement layoff aversion strategies
Provide incumbent worker upgrade training through various modalities
Develop, convene, or implement industry or sector parinerships

Job Seeker Services

Basic Career Services

Outreach, intake, and orientation to the information, services, programs, tools and
resources available through the Local workforce system

Initial assessments of skill level(s), aptitudes, abilities, and supportive service needs
In and out of arca job search and placement assistance (including provision of
information on in-demand industry sectors and occupations and non-traditional
employment)

Access to employment opportunities and labor market information




Performance information and program costs for eligible providers of training, education,
and workforce services

Information on performance of the Local workforce system

Information on the availability of supportive services and referral to such, as appropriate
Information and meaningful assistance on Unemployment Insurance claim filing
Determination of potential eligibility for workforce Partner services, programs, and
referral(s)

Information and assistance in applying for financial aid for training and education
programs not provided under WIOA

Individualized Career Services

Comprehensive and specialized assessments of skill levels and service needs
Development of an individual employability development plan to identify employment
goals, appropriate achievement objectives, and appropriate combination of services for
the customer to achieve the employment goals

Referral to training services

Group counseling

Literacy activities related to work rcadiness

Individual counseling and career planning

Case management for customers seeking training services; individual in and out of arca
job search, referral and placement assistance

Work experience, transitional jobs, registered apprenticeships and internships
Workforce preparation services (e.g., development of learning skills, punctuality,
communication skills, interviewing skills, personal maintenance, literacy skills, financial
literacy skills, and professional conduct) to prepare individuals for unsubsidized
employment or training

Post-employment follow-up services and support

Training

Occupational skills training through Individual Training Accounts (ITAs)

Adult education and literacy activities, including English language acquisition (ELA),
provided in combination with the training services described above

On-the-Job Training (QJT)

Incumbent Worker Training

Programs that combine workplace training with related instruction which may include
cooperative education

Training programs operated by the private sector

Skill upgrading and retraining

Entreprencurial training
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e Customized training conducted with a commitment by an employer or group of
employers to employ an individual upon successful completion of the training
¢  Other training services as determined by the workforce partnet’s governing rules

Youth Services

e Tutoring study skills training, instruction, and evidence-based dropout prevention and
recovery strategies that lead to completion of the requirements for a secondary school
diploma or its recognized equivalent (including a recognized certificate of attendance or
similar document for individuals with disabilities) or for a recognized postsecondary
credential

o Paid and unpaid work experiences that have as a component academic and occupational
education, which may include: summer employment opportunities and other employment
opportunities available throughout the school year, pre-apprenticeship programs,
internships and job shadowing, and on-the-job training opportunities

e Education offered concurrently with and in the same context as workforce preparation
activities and training for a specific occupation or occupational cluster

e Supportive services

e Tollow-up services for not less than 12 months after the completion of participation, as
appropriate

» Financial literacy education

e Services that provide labor market and employment information about in-demand
industry sectors or occupations available in the local area, such as career awareness,
career counseling, and career exploration services

» Alternative secondary school services, or dropout recovery services, as appropriate

e Occupational skill training, which shall include priority consideration for training
programs that lead to recognized postsecondary credentials that are aligned with in-
demand industry sectors or occupations in the local area involved

¢ Leadership development opportunities, which may include community service and peer-
centered activities encouraging responsibility and other positive social and civic
behaviors, as appropriate

e Adult mentoring for the period of participation and a subsequent period, for a total of not
less than 12 months

¢ Comprehensive guidance and counseling, which may include drug and alcohol abuse
counseling and referral, as appropriate

o Entrepreneurial skills training

¢ Activities that help youth prepare for and transition to postsecondary education and
training
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Pariner On-Site Representation Schedule

Martinsburg One-Stop Career Center

Partner Program # of Staff Weekly Staff # of FTLs % of Total
Hours FTEs
Adult Education 20 0.5 3.6%
Jobs for Veterans 40 1.0 7.2%

State Grants
SNAP E&T 2 24 0.3 4.3%
Unemployment 4 160 4.0 28.9%
Insurance

Wagner-Peyser 5 200 5.0 36.0%
WIOA Title | 4 111 0.7 20.0%
Totals 17 555 11.5 100%

South Branch One-Stop Career Center

Partner Program # of Staff Weekly Staff # of FTEs % of Total
Hours FTEs
DHHR 20 800 20.0 60.4%
DRS 6 240 6.0 18.1%
SNAP E&T i 8 0.2 0.6%
Unemployment 2.5 100 2.5 7.6%

Insurance

Wagner-Peyser 2.5 100 2.5 7.6%
WIOA Title [ 1 40 1.0 3.0%
Region VIl WDB 4 142 0.9 2.7%
Totals 37 1,510 33.1 100%

Roles and Responsibilities of Partners

The Parties to this agreement will work closely together to ensure that all Region VII
American Job Centers are high-performing work places with staff who will ensure quality

of service.

All Parties to this agreement shall comply with:

e Section 188 of the WIOA Nondiscrimination and Equal Opportunity Regulations (29 CFR

Part 38; Final Rule, published December 2, 2016),




o Title VI of the Civil Rights Act of 1964 (Public Law 88-352),
* Section 504 of the Rehabilitation Act of 1973, as amended,
¢ The Americans with Disabilities Act of 1990 (Public Law 101-336),

e The Jobs for Veterans Act (Public Law 107-288) pertaining to priority of service
in programs funded by the U.S. Department of Labor,

® Training and Employment Guidance Letter (TEGL) 37-14, Update on Complying
with Nondiscrimination Requirements: Discrimination Based on Gender Identity,
Gender Expression and Sex Stereotyping are Prohibited Forms of Sex
Discrimination in the Workforce Development System and other guidance related
to implementing WIOA sec. 188,

e The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR
part 99),

¢ Confidentiality requirements governing the protection and use of personal information
held by the VR agency (34 CFR 361.38),

¢ The confidentiality requirements governing the use of confidential information held by the

State Ul agency (20 CFR part 603),
o all amendments to each, and

¢ all requirements imposed by the regulations issued pursuant to these acts.

The above provisions require, in part, that no persons in the United States shall, on the
grounds of race, color, national origin, sex, sexual orientation, gender identity and/or
cxpression, age, disability, political beliefs or religion be excluded from participation in,
or denied, any aid, care, services or other benefits provided by federal and/or state
funding, or otherwise be subjected to discrimination.

Additionally, all Parties shall:

e Collaborate and reasonably assist cach other in the development of
necessary service delivery protocols for the services outlined in the
Partner Services section above,

e Agree that the provisions contained herein are made subject to all applicable
federal and state laws, implementing regulations, and guidelines imposed on
cither or all Parties relating to privacy rights of customers, maintenance of
records, and other confidential information relating to customers, and

» Agree that all equipment and furniture purchased by any party for purposes
described herein shall remain the property of the purchaser after the termination
of this agreement.
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Chief Local Elected Official

The CLEO, Bill Clark, will, at a minimum:

In Partnership with the Region VII WDB and other applicable Partners within
the planning region, develop and submit a single regional plan that includes a
description of the activities that shall be undertaken by One-Stop Career
Centers and their Partners, and that incorporates plans for each of the Local
areas in the planning region,

Approve One-Stop Career Centers budget and workforce center cost allocation plan,

Approve the selection of the one-stop operator following the competitive procurement

process, and

Coordinate with One-Stop Carcer Centers to oversee the operations of the Region VII

American Job Center network.

Region VII WDB

The Region VII WDB ensures the workforce-related needs of employers, workers,
and job seekers in Region VII and/or the region are met, to the maximum extent
possible with available resources. The One-Stop Management Consortium Chair,
Layne Diehl, and Executive Director, T.J, Van Meter, will, at a minimum:

In Partnership with the CEO and other applicable Partners within Region VI,
develop and submit a Local WDB plan that includes a description of the activities
that shall be undertaken by the Local WDB and its Partners, and that aligns its
strategic vision, goals, objectives, and workforce-related policies to the regional
plan and economy,

In Partnership with the CEO and other applicable Partners within the planning
region, develop and submit a single regional plan that includes a description of
the activities that shall be undertaken by all Local WDBs and their Partners, and
that incorporates plans for each of the Local areas in the planning region,

In collaboration and Partnership with the CEO and other applicable Partners
within the planning region, develop the strategic regional vision, goals, objectives,
and workforce-related policies,

In cooperation with the Local CEO and the other Local WDBs within the
regional area, design and approve the American Job Center network

structure. This includes, but is not limited to:
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Adequate, sufficient, and accessible one-stop center locations and facilities,

Sufficient numbers and types of providers of career and training services
(including eligible providers with expertise in assisting individuals with
disabilities and eligible providers with expertise in assisting adults in need of
adult education and literacy activities),

A holistic system of supporting services, and

One or more competitively procured one-stop operators.

In collaboration with the CLEQ, designate through a competitive process, oversee,
monitor, implement corrective action, and, if applicable, terminate the one-stop
operator(s)

Determine the role and day-to-day duties of the one-stop operator,

Approve annual budget allocations for operation of the American Job Center network,
Help the one-stop operator recruit operational Partners and negotiate MOUs with new
partners,

Leverage additional funding for the American Job Center network to operate and expand

one-stop customer activities and resources, and
Review and evaluate performance of Region VII and one-stop operator.

Local Workforce Development Board Staff

Specific responsibilities include, at a minimum;

Assist the CLEO and the Local WDB with the development and submission of a single
regional plan,

Support the Local WDB with the implementation and execution of the regional
vision, goals, objectives, and workforce-related policies, including all duties
outlined above,

Provide operational and grant-specific guidance to the one-stop operator,
Investigate and resolve elevated customer complaints and grievance issues,
Prepare regular reports and recommendations to the Local WDB, and

Oversee negotiations and maintenance of MOUs with one-stop Partners.

One-Stop Operator

‘Thomas P. Miller & Associates will employ one One-Stop Director (see American Job Centers
section above) who will act as a “functional leader”. As such, he will have the authority to
organize Partner staff, in order to optimize and streamline service delivery efforts. Formal
leadership, supervision, and performance responsibilitics will remain with each staff member’s
employer of record. The one-stop operator, through the One-Stop Director, will, at a minimum:
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Manage daily operations, including but not limited to:
Managing and coordinating Partner responsibilities, as defined in this MOU,
Managing hours of operation, including the once weekly extended hours of operation,

Coordinating daily work schedules and work flow based upon operational needs, and

Coordinating staff vacations/unscheduled absences with the formal leader to ensure
service coverage by center staff.

Assist the Local WDB in establishing and maintaining the American Job Center
network structure. This includes but is not limited to:

Ensuring that State requirements for center certification are met and maintained,

Ensuring that career services such the ones outlined in WIOA sec.
134(c)(2) are available and accessible,
Ensuring that Region VIl WDB policies are implemented and adhered to,

Adhering to the provisions outlined in the contract with One-Stop Career
Centers and One-Stop Career Centers Business Plan,
Reinforcing strategic objectives of One-Stop Career Centers to Partners, and

Ensuring staff are properly trained by their formal leadership organizations

and provided technical assistance, as needed.

Integrate systems and coordinate services for the center and its Partners,
placing priority on customer service.

Integrated Workforce Service Delivery, as defined by WIOA, means organizing
and implementing services by function (rather than by program), when
permitted by a program’s authorizing statute and as appropriate, and by
coordinating policies, staff communication, capacity building, and training
efforts.

Functional alignment includes having one-stop center staff who perform similar
tasks serve on relevant functional teams, e.g. Skills Development Team or
Business Services Team.

Service integration focuses on serving all customers seamlessly (including
targeted populations) by providing a full range of services staffed by cross-
functional teams, consistent with the purpose, scope, and requirements of each
program.

The services are seamless to the customer, meaning the services are free of cumbersome
transitions or duplicative registrations from one program service to another and there is a

smooth customer flow (o access the array of services available in the workforce center.,
Oversee and coordinate partner, program, and American Job Center network
performance. This includes but is not limited to:




» Providing and/or contributing to reports of center activities, as requested by One-Stop
Career Centers, !

¢ Providing input to the formal leader (partner program official) on the work
performance of staff under their purview,

o Notifying the formal leader immediately of any staff leave requests or unexcused
absences, disciplinary needs, or changes in employee status, '

o Identifying and facilitating the timely resolution of complaints, problems, and other '
issues,

o Collaborating with the Local WDB on efforts designed to ensure the meeting of
program performance measures, including data sharing procedures to ensure
effective data matching, timely data entry into the case management systems,
and coordinated data batch downloads (while ensuring the confidentiality
requirements of FERPA, 34 CFR 361.38, and 20 CFR part 603),

¢ Ensuring open communication with the formal leader(s) in order to facilitate
efficient and effective center operations,

» Evaluating customer satisfaction data and propose service strategy changes to
One-Stop Career Centers based on findings.

* Manage fiscal responsibilities and records for the center. This includes assisting
One-Stop Career Centers with cost allocations and the maintenance and
reconciliation of one-stop center operation budgets,

Thomas P. Miller & Associates will not assist in the development, preparation and
submission of Local plans. They cannot manage or assist in future competitive processes
for selecting operators or select or terminate one-stop operators, career services providers,
or Youth providers. The operator cannot negotiate local performance accountability
measures or develop and submit budgets for activities of One-Stop Career Centers. The
Region VII WDB is responsible for the negotiated performance measures, strategic
planning, budgets, and one-stop operator oversight (including monitoring).

Partners

Each Partner commits to cross-training of staff, as appropriate, and to providing other
professional learning opportunities that promote continuous quality improvement.

Partners will further promote system integration to the maximum extent feasible through:

¢ Effective communication, information sharing, and collaboration with the one-stop
operator,

o Joint planning, policy development, and system design processes, i
¢ Commitment to the joint mission, vision, goals, strategies, and performance measures,
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e The design and use of common intake, assessment, referral, and case management

processes,

e The use of common and/or linked data management systems and data sharing methods, as
appropriate,

e Leveraging of resources, including other public agency and non-profit organization
services,

s Participation in a continuous improvement process designed to boost outcomes and
increase customer satisfaction, and

¢ Participation in regularly scheduled Partner meetings to exchange information in support
of the above and encourage program and staff integration.

Data Sharing

Partners agree that the use of high-quality, integrated data is essential to inform decisions
made by policymakers, employers, and job seekers. Additionally, it is vital to develop
and maintain an integrated case management system, as appropriate, that informs
customer service throughout customers’ interaction with the integrated system and allows
information collected from customers at intake to be captured once.

Partners further agree that the collection, use, and disclosure of customers’ personally
identifiable information (PII) is subject to various requirements set forth in Federal and
State privacy laws, Partners acknowledge that the execution of this MOU, by itself, does
not function to satisfy all of these requirements.

All data, including customer P11, collected, used, and disclosed by Pariners will be subject to the
following:

e Customer PII will be properly secured in accordance with One-Stop
Career Centers’s policies and procedures regarding the safeguarding of
PII.

e The collection, use, and disclosure of customer education records, and the PIT
contained therein, as defined under FERPA, shall comply with FERPA and
applicable State privacy laws.

¢ All confidential data contained in Ul wage records must be protected in
accordance with the requirements set forth in 20 CFR part 603.

e All personal information contained in VR records must be protected in
accordance with the requirements set forth in 34 CFR 361.38.

e Customer data may be shared with other programs, for those programs’ purposcs,
within the American Job Center network only after the informed written consent
of the individual has been obtained, where required.

¢ Customer data will be kept confidential, consistent with Federal and State privacy laws
and regulations.
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e All data exchange activity will be conducted in machine readable format, such as
HTML or PDF, for example, and in compliance with Section 508 of the
Rehabilitation Act of 1973, as amended (29 U.8.C.§ 794 (d)).

All One-Stop Career Center and Partner staff will be trained in the protection, use, and disclosure
requirements governing PII and any other confidential data for all applicable programs, including

FERP A-protected education records, confidential information in Ul records, and personal
information in VR records.

Confidentiality

All Parties expressly agree to abide by all applicable Federal, State, and local laws and
regulations regarding confidential information, including PII from educational records,
such as but not limited to 20 CFR Part 603, 45 CFR Section 205,50, 20 USC 1232¢ and
34 CFR part 99, and 34 CFR 361.38, as well as any applicable State and local laws and
regulations. In addition, in carrying out their respective responsibilities, each Party shall
respect and abide by the confidentiality policies and legal requirements of all of the other
Parties.

Each Patty will ensure that the collection and use of any information, systems, or
records that contain PII and other personal or confidential information will be limited to
purposes that support the programs and activities described in this MOU and will
comply with applicable law,

Each Party will ensure that access to software systems and files under its control that
contain PII or other personal or confidential information will be limited to authorized
staff members who are assigned responsibilities in support of the services and activities
described herein and will comply with applicable law. Each Party expressly agrees to
take measures to ensure that no PII or other personal or confidential information is
accessible by unauthorized individuals.

To the extent that confidential, private, or otherwise protected information needs to be
shared amongst the Parties for the Parties’ performance of their obligations under this
MOU, and to the extent that such sharing is permitted by applicable law, the appropriate
data shating agreements will be created and required confidentiality and ethical
certifications will be signed by authorized individuals, With respect to confidential
unemployment insurance information, any such data sharing must comply with all of the
requirements in 20 CFR Part 603, including but not limited to requirements for an
agreement consistent with 20 CFR 603.10, payments of costs, and permissible
disclosures.
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With respect to the use and disclosure of FERP A-protected customer education records
and the PII contained therein, any such data sharing agreement must comply with all of
the requirements set forth in 20 U.S.C. §1232g and 34 CFR Part 99,

With respect to the use and disclosure of personal information contained in VR records, any such

data sharing agreement must comply with all of the requirements set forth in 34 CFR 361.38,
Referrals

The primary principle of the referral system is to provide integrated and seamless delivery of
services to workers, job seekers, and employers. In order to facilitate such a system, Partners
agree to:

¢ TFamiliarize themselves with the basic eligibility and participation
requirements, as well as with the available services and benefits offered, for
each of the Partners’ programs represented in the Region VII American Job
Center network,

e Develop materials summarizing their program requirements and making them
available for Partners and customers,

e Develop and utilize common intake, eligibility determination, assessment, and registration

forms,

e Provide substantive referrals to customers who are cligible for supplemental and
complementary services and benefits under partner programs,

¢ Regularly evaluate ways to improve the referral process, including the use of
customer satisfaction surveys,

e Commit to robust and ongoing communication required for an effective referral process,
and

* Commit to actively follow up on the results of referrals and assuring that
Partner resources are being leveraged at an optimal level.

Accessibility

Accessibility to the services provided by the American Job Centers and all Partner
agencies is essential to meeting the requirements and goals of the Region VII American
Job Center network. Job seckers and businesses must be able to access all information
relevant to them via visits to physical locations as well as in virtual spaces, regardless of
gender, age, race, religion, national origin, disability, veteran’s status, or on the basis of
any other classification protected under state or federal law.
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Physical Accessibility:

One-Stop Career Centers will maintain a culture of inclusiveness and the physical
characteristics of the facility, both indoor and outdoor, will meet the latest standards of
accessible design. Services will be available in a convenient, high traffic, and accessible
location, taking into account reasonable distance from public transportation and adequate
parking (including parking clearly marked for individuals with disabilities). Indoor
space will be designed in an “equal and meaningful” manner providing access for
individuals with disabilities.

Virtual Accessibility:

One-Stop Career Centers will work with the Any State Workforce Development Board
(State WDB) to ensure that job seckers and businesses have access to the same
information online as they do in a physical facility. Information must be clearly marked
and compliant with Section 508 of the U.S. Department of Health and Human Services
code, Partners will comply with the Plain Writing Act of 2010; the law that requires
that federal agencies use "clear Government communication that the public can
understand and use" and all information kept virtually will be updated regularly to
ensure dissemination of correct information.

Partners should either have their own web presence via a website and/or the use of social
media, or work out a separate agreement with One-Stop Career Centers to post content
through its website.

Commounication Accessibility:

Communications access, for purposes of this MOU, means that individuals with sensory
disabilities can communicate (and be communicated with) on an equal footing with those
who do not have such disabilities. All Partners agree that they will provide
accommodations for individuals who have communication challenges, including but not
limited to individuals who are deaf and hard of hearing, individuals with vision
impairments, and individuals with speech-language impairments,

Programmatic Accessibility:

All Partners agree that they will not discriminate in their employment practices or
services on the basis of gender, gender identity and/or expression, age, race, religion,
national origin, disability, veteran’s status, or on the basis of any other classification
protected under state or federal law. Partners must assure that they have policies and
procedures in place to address these issues, and that such policies and procedures have
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been disseminated to their employees and otherwise posted as required by law. Partners
further assure that they are currently in compliance with all applicable state and federal
laws and regulations regarding these issues, All Partners will cooperate with compliance
monitoring that is conducted at the Local level to ensure that all American Job Center
programs, services, technology, and materials are physically and programmatically
accessible and available to all. Additionally, staff members will be trained to provide
services to all, regardless of range of abilities, mobility, age, language, learning style, or
comprehension or education level. An interpreter will be provided in real time or, if not
available, within a reasonable timeframe to any customer with a language barrier.
Assistive devices, such as screen-reading software programs (e.g., JAWS and
DRAGON) and assistive listening devices must be available to ensure physical and
programmatic accessibility within the American Job Center network,

QOutreach

One-Stop Career Centers and its Partners will develop and implement a strategic
outreach plan that will include, at a minimum:

¢ Specific steps to be taken by each partner,
» An outreach plan to the region’s human resources professionals,

* An outreach and recruitment plan to the region’s job seekers, including targeted
efforts for populations most at-risk or most in need,
¢ An outreach and recruitment plan for out-of-school youth,

e Sector strategies and career pathways,

o Connections to registered apprenticeship,

o A plan for messaging to internal audiences,
® An outreach tool kit for Partners,

¢ Regular use of social media,

¢ Clear objectives and expected outcomes, and
e Leveraging of any statewide outreach materials relevant to the region.

Dispute Resolution

The following section details the dispute resolution process designed for use by the
Partners when unable to successfully reach an agreement necessary to exccute the
MOQU. (Note: This is separate from the Region VII Customer Grievance Policy,) A
disagreement is considered to have reached the level of dispute resolution when an
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issue arises out of the development and negotiation of an MOU that is not easily
coming to a point of resolution. It is the responsibility of the Local WDB Chair (or
designee) to coordinate the MOU dispute resolution to ensure that issues are being
resolved appropriately. Any party to the MOU may seek resolution under this process.

o All Parties are advised to actively participate in Local negotiations in a
good faith effort to reach agreement, Any disputes shall first be attempted
to be resolved informally.

e Should informal resolution efforts fail, the dispute resolution process must be
formally initiated by the petitioner seeking resolution. The petitioner must send
a notification to The One-Stop Management Consortium Chair (or designee) and
all Parties to the MOU regarding the conflict within 10 business days.

o The One-Stop Management Consortium Chair (or designee) shall place the dispute
on the agenda of a special meeting of the Local WDB’s Executive Committee.
The Executive Committee shall attempt to mediate and resolve the dispute.
Disputes shall be resolved by majority consent of the Executive Committee
members present.

¢ The decision of the Executive Committec shall be final and binding unless
such a decision is in contradiction of applicable State and Federal laws or
regulations governing the Partner agencies.

o Theright of appeal no longer exists when a decision is final. Additionally,
final decisions will not be precedent-setting or binding on future conflict
resolutions unless they are officially stated in this procedure.

¢ The Executive Committee must provide a written response and dated
summary of the proposed resolution to all Parties to the MOU.

¢ The One-Stop Management Consortium Chair (or designee) will contact the
petitioner and the appropriate Parties to verify that all are in agreement with the
proposed resolution,

Monitoring

The Region VII WDB, or its designated staff, officials from the State and Local administrative
entities, the U.S. Departments of Labor, Education, and Health and Human Services have the
authority to conduct fiscal and programmatic monitoring to ensure that:

e Federal awards are used for authorized purposes in compliance with law,
regulations, and State policies,
¢ Those laws, regulations, and policies are enforced properly,

¢ Performance data are recorded, tracked, and reviewed for quality to

ensure accuracy and completeness,
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o Qutcomes are assessed and analyzed periodically to ensure that performance goals are
met,

e Appropriate procedures and internal controls are maintained, and record retention
policies are followed, and

¢ All MOU terms and conditions are fulfilled.

All Parties to this MOU should expect regular fiscal and programmatic monitoring to be
conducted by each of the above entities, as appropriate.

Non-Discrimination and Equal Opportunity

All Parties to this MOU certify that they prohibit, and will continue to prohibit,
discrimination, and they certify that no person, otherwise qualified, is denied
employment, services, or other benefits on the basis of: (i) political or religious opinion
or affiliation, marital status, sexual orientation, gender, gender identification and/or
expression, race, color, creed, or national origin; (ii) sex or age, except when age or sex
constitutes a bona fide occupational qualification; or (iii) the physical or mental disability
of a qualified individual with a disability.

The Parties specifically agree that they will comply with Section 188 of the WIOA
Nondiscrimination and Equal Opportunity Regulations (29 CFR Part 38; Final Rule
December 2, 2016), the Americans with Disabilities Act (42 U.S.C. 12101 ¢t seq.), the
Non-traditional Employment for Women Act of 1991, titles VI and VII of the Civil
Rights of 1964, as amended, Section 504 of the Rehabilitation Act of 1973, as amended,
the Age Discrimination Act of 1967, as amended, title IX of the Education Amendments
of 1972, as amended, and with all applicable requirements imposed by or pursuant to
regulations implementing those laws, including but not limited to 29 CFR Part 37 and 38.

Indemnification

All Parties to this MOU recognize the Partnership consists of various levels of government, not-
for-profit, and for-profit entities. Each party to this agreement shall be responsible for injury to
persons or damage to property resulting from negligence on the part of itself, its employees, its
agents, or its officers. No Partner assumes any responsibility for any other party, State or non-
State, for the consequences of any act or omission of any third party. The Parties acknowledge
One-Stop Career Centers and the One-Stop Operator have no responsibility and/or liability for
any actions of the One-Stop Carecer Center employees, agents, and/or assignees. Likewise, the
Parties have no responsibility and/or liability for any actions of One-Stop Career Centers or the
One-Stop Operator.
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Severability

If any part of this MOU is found to be null and void or is otherwise stricken, the rest of
this MOU shail remain in force.

Drug and Alcohol-free Workplace

All Parties to this MOU certify they will comply with the Drug-Free Workplace Act of
1988, 41 U.S.C. 702 et seq., and 2 CFR part 182 which require that all organizations
receiving grants from any Federal agency maintain a drug-free workplace. The recipient
must notify the awarding office if an employee of the recipient is convicted of violating a
criminal drug statute. Failure to comply with these requirements may be cause for
suspension or debarment under 2 CER part 180, as adopted by the U.S. Department of
Education at 2 CFR 3485, and the U.S. Department of Labor regulations at 29 CFR patt
94.

Certification Regarding Lobbying

All Parties shall comply with the Byrd Anti-Lobbying Amendment (31 U.S.C.
Section1352), 29 C.F.R. Part 93, and 34 CFR part 82, as well as the requirements in the
Uniform Guidance at 2 CFR 200.450. The Parties shall not lobby federal entities using
federal funds and will disclose lobbying activities as required by law and regulations.

Debarment and Suspension

All parties shall comply with the debarment and suspension requirements (E.0. 12549
and 12689) and 2 CFR part 180 and as adopted by the U.S. Department of Labor at 29
CFR part 2998 and by the U.S. Department of Education at 2 CFR 3485.

Priority of Service

All Parties certify that they will adhere to all statutes, regulations, policies, and plans
regarding priority of service, including, but not limited to, priority of service for veterans
and their eligible spouses, and priority of service for the WIOA title I Adult program, as
required by 38 U.S.C. sec. 4215 and its implementing regulations and guidance, and
WIOA sec. 134(c)(3X(E) and its implementing regulations and guidance. Partners will
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target recruitment of special populations that receive a focus for services under WIOA,
such as individuals with disabilities, low-income individuals, basic skills deficient youth,
and English langnage learners,

Buy American Provision

Each Party that receives funds made available under title I or IT of WIOA or under the Wagner-
Peyser Act (20 U.S.C. Section 49, et. seq.) certifies that it will comply with Sections 8301
through 8303 of title 41 of the United States Code (commonly known as the “Buy American
Act.”) and as referenced in WIOA Section 502 and 20 CFR 683.200.

Salary Compensation and Bonus Limitations

Each Party certifies that, when operating grants funded by the U.S. Department of Labor,
it complies with TEGL 05-06, Implementing the Salary and Bonus Limitations in Public
Law 109-234, TEGL 17-15, Workforce Innovation and Opportunity Act (WIOA) Adult,
Dislocated Worker and Youth Activities Program Allotments for Program Year (PY)
2024; Final PY 2024 Allotments for the Wagner-Peyser Act Employment Service (ES)
Program Allotments; and Workforce Information Grants to States Allotments for PY
2024, Public Laws 114-113 (Division H, title I, Section 105) and 114-223, and WIOA
section 194(15)(A), restricting the use of federal grant funds for compensation and
bonuses of an individual, whether charged to either direct or indirect, at a rate in excess of
the Federal Office of Personnel Management Executive Level 11.

Non-Assignment

Except as otherwise indicated herein, no Party may, during the term of this MOU or any
renewals or extensions of this MOU, assign or subcontract all or any part of the MOU
without prior written consent of all other Parties.

Governing Law

This MOU will be construed, interpreted, and enforced according to the laws of the State
of West Virginia. All Parties shall comply with all applicable Federal and State laws and

regulations, and Local laws to the extent that they are not in conflict with State or Federal
requirements.
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Steps to Reach Consensus

1. Notification of Partners

The One-Stop Management Consortium Chair (or designee) must notify all Parties in
writing that it is necessary to renew and execute the MOU and provide all applicable
policies and preceding MOU documents, as applicable.

2. Kickoff Meeting

The One-Stop Management Consortium Chair (or designee) is responsible for convening
all required and optional American Job Center Partners to formally kick-off negotiations,
and to ensure that, at a minimum, all American Job Center Partners from all counties
within Region VII are appropriately represented. The kickoff meeting should take place
no later than within four (4) weeks of notification as it must be hosted in a timely manner
to allow for all steps to be conducted in good faith and in an open and transparent
environment.

At the kickoff meeting, The One-Stop Management Consortium Chair (or designee)
must provide a detailed review of all relevant documents, facts, and information and
ensure all Parties have sufficient time to ask questions or voice concerns and are fully
aware of expectations and the overall process,

3. Negotiations

Over the course of the four (4) weeks following the formal kickoff meeting, Partners
must submit all relevant documents to The One-Stop Management Consortium Chair (or
designee) to begin the drafting of the MOU. During this time frame, additional formal or
informal meetings (informational and negotiation sessions) may take place, so long as
they are conducted in an open and transparent manner, with pertinent information
provided to all Parties.

4. Draft MOU

Within six (6) weeks of the kickoff meeting, The One-Stop Management Consortium
Chair (or designee) must email a complete draft of the MOU to all Parties.

5. Review and Comment
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Within three (3) weeks of receipt of the draft MOU, all Parties must review and return
feedback to The One-Stop Management Consortium Chair (or designee). It is advised
that each Party also use this time to allow their respective Legal Departments to review
the MOU for legal sufficiency. It is the responsibility of The One-Stop Management
Consortium Chair (or designee) to ensure all American Job Center Partners to the MOU
are aware of the comments and revisions that are needed.

6. Finalized Draft

The One-Stop Management Consortium Chair (or designee) must circulate the
finalized MOU and secure Partner signatures within four (4) weeks of receipt of
feedback, The WIOA MOU will be considered fully executed once all signatories
have reviewed and signed, and a signed copy has been returned to all Parties.

If determined that a Partner is unwilling to sign the MOU, then The One-Stop
Management Consortium Chair (or designee) must ensure that the dispute resolution
process is followed.

Modification Process

1. Notification

When a Partner wishes to modify the MOU, the Partner must first provide written
notification to all signatories of the existing MOU and outline the proposed
modification(s).

2. Discussion/Negotiation

Upon notification, The One-Stop Management Consortium Chair (or designee) must
ensure that discussions and negotiations related to the proposed modification take
place with Partners in a timely manner and as appropriate.

Depending upon the type of modification, this can be accomplished through email
communications of all the Parties. If the proposed modification is extensive and is
met with opposition, The One-Stop Management Consortium Chair (or designee)
may need to call a meeting of the Parties to resolve the issue. Upon agreement of all
Parties, a modification will be processed.

If the modification involves substitution of a party that will not impact any of the terms

of the agreement, it can be accomplished by the original party and the new party entering
into an MOU that includes One-Stop Career Centers, wherein the new party assumes all
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of the rights and obligations of the original party. Upon execution, The One-Stop
Management Consortium Chair (or designee) presents the agreement as a proposed
modification to the MOU, and the remaining steps are followed.

If determined that a Partner is unwilling to agree to the MOU modification, The
One-Stop Management Consortium Chair (or designee) must ensure that the
process in the Dispute Resolution section is followed.

3. Signatures

The One-Stop Management Consortium Chair (or designee) must immediately circulate !
the MOU modification and secure Partner signatures within four (4) weeks. The
modified MOU will be considered fully executed once all signatories have reviewed and
signed.

The modification may be signed in counterparts, meaning each signatory can sign a
separate document as long as The One-Stop Management Consortium Chair (or
designee) acquires signatures of each party and provides a complete copy of the
modification with each party’s signature to all the other Parties.

Termination

This MOU will remain in effect until the end date specified in the Effective Period section below,
unless;

e All Parties mutually agree to terminate this MOU prior to the end date.

e Federal oversight agencies charged with the administration of WIOA are unable to !
appropriate funds or if funds are not otherwise made available for continued
performance for any fiscal period of this MOU succeeding the first fiscal period.
Any party unable to perform pursuant to MOU due to lack of funding shall notify
the other Parties as soon as the party has knowledge that funds may be unavailable
for the continuation of activities under this MOU.

e  WIOA is repealed or superseded by subsequent federal law.,

e Local area designation is changed under WIOA.,

o A party breaches any provision of this MOU and such breach is not cured within
thirty (30) days after receiving written notice from One-Stop Career Centers
Chair (or designee) specifying such breach in reasonable detail. In such event, the
non-breaching party(s) shall have the right to terminate this MOU by giving
written notice thereof to the party in breach, upon which termination will go into E
effect immediately,
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In the event of termination, the Parties to the MOU must convene within thirty (30)
days after the breach of the MOU to discuss the formation of the successor MOU. At
that time, allocated costs must be addressed.

Any party may request to terminate its inclusion in this MOU by following the
modification process identified in the Modification Process section above.

All Parties agree that this MOU shall be reviewed and renewed not less than once
every 3-year period to ensure appropriate funding and delivery of services,

Effective Period

This MOU is entered into on July 1, 2024, This MOU will become effective as of
the date of signing by the final signatory below and must terminate on June 30,
2025, unless any of the reasons in the Termination section above apply.
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One-Stop Operating Budget |

The purpose of this section is to establish a financial plan, including terms and conditions,
to fund the services and operating costs of the Region VII American Job Center network.
The Parties to this MOU agree that joint funding is a necessary foundation for an
integrated service delivery system. The goal of the operating budget is to develop a
funding mechanism that:

o Establishes and maintains the Local workforce delivery system at a level that
meets the needs of the job seekers and businesses in the Local area,

e Reduces duplication and maximizes program impact through the sharing of
services, resources, and technologies among Partners (thereby improving each
program’s effectiveness),

¢ Reduces overhead costs for any one partner by streamlining and sharing
financial, procurement, and facility costs, and

o Ensures that costs are appropriately shared by American Job Center Partners by
determining contributions based on the proportionate use of the one-stop centers
and relative benefits received, and requiring that all funds are spent solely for
allowable purposes in a manner consistent with the applicable authorizing statutes
and all other applicable legal requirements, including the Uniform Guidance.

The Partners consider this One-Stop operating budget the master budget that is necessary
to maintain Region VII's high-standard American Job Center network. It includes the
following cost categorics, as required by WIOA and its implementing regulations:

e Infrastructure costs (also separately outlined in the Infrastructure Funding Agreement
(IFA),
s Career services, and

¢ Shared services.

All costs must be included in the MOU, allocated according to Partners® propottionate use
and relative benefits received, and reconciled on a quarterly basis against actual costs
incurred and adjusted accordingly. The One-Stop operating budget is expected to be
transparent and negotiated among Partners on an equitable basis to ensure costs are shared
appropriately, All Partners must negotiate in good faith and seek to establish

outcomes that are reasonable and fair,
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One-Stop Budgets FY 2025

Region 7 One Stop Budget FY

sa'lary/Fkinge - . 350,000
Occupancy ) ' 175,000
'f_elepho’ne/lnternet . 12,000
Supplies R _. g : 5,700 |
Copiers . h . _ B 11,000
'_Adv'ertising_.._ I | o
.Travel. . 7500
Job Fairs/Advisory.Meet'ings_ o - 0_
 Prbfesé‘.ional:Dei/elop:rpent e 1,300
iIOne-'S’.c.o'p OpEratbr o | 62,500
TOTAL 625,000

*One-Stop budget is approved as a part of the overall WDB budget at the annual meeting in June.
*#QOne-Stop budget is subject to annual revision, This section of the IFA will be updated as needed.

Cost Allocation Methodology

All Partners in Region VII are physically co-located in the One-Stop Center(s) as outlined in the
Partner On-Site Representation Schedule section of the MOU, with the following exceptions:

Adult Education (EPIC)

Blue Ridge Community and Technical College

Eastern West Virginia Community Action Agency, Inc.
Eastern West Virginia Community and Technical College
Grant County Housing Authority

Harpers Ferry Job Corps

Telamon Corporation

These partners/programs are linked virtually through online/telephone service access to a
program staff member via cross-trained front desk staff and other, physically co-located, partner
staff that can provide information and referrals.
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One-Stop Career Centers selected one cost allocation base to determine overall Partner
contributions. The method that was selected was square footage. This was done in an effort:

e To best reflect Partner use of One-Stop Career Center facilities,

* To not adversely impact Partners’ budgets that are not physically co-located at the One-
Stop Career Center(s), and

» To comply with the requirement of Partners’ contributions having to be in proportion to
the Partners’ use of the One-Stop Career Center(s) and relative benefit received.

Current One-Stop Partner Contributions and Allocation Bases Per Cost Item

Region VII Workforce Development Board: $36,000.00 annually

Executive Director’s Office (Martinsburg): $250.00 per month (Rent)
Assistant Executive Director’s Office (Martinsburg); $250.00 per month (Rent)
Large Conference Room (Martinsburg): $250.00 per month (Rent)

Kitchen (Martinsburg): $250.00 per month (Rent)

Executive Director’s Office (South Branch): $500.00 per month (Rent)
Assistant Executive Director's Office (South Branch): $250.00 per month (Rent)
Program Manager’s Office (South Branch): $250.00 per month (Rent)
Receptionist’s Office (South Branch): $250.00 per month (Rent)

Small Office (South Branch): $250.00 per month (Rent)

Conference Room (South Branch): $250.00 per month (Rent)

Kitchen (South Branch): $250.00 per month (Rent)

DRS: $300.00 annually for electronic referral system known as J.A.C.K.

SCSEP: $3,000.00 annually
e Case Manager’s Office (Martinsburg): $250.00 per month (Rent)

United Way of the Eastern Panhandle: $6,000.00 annually
o Case Manager’s Office (Martinsburg): $250.00 per month (Rent)
* Case Manager’s Office (South Branch): $250,00 per month (Rent)

All Partners: The cost reimbursement for copies will be one (1) cent per black/white and seven
and a half (7.5) cents per color,

*The cost allocation methodology utilized for rent is based upon a combination of square footage
and relative benefit received.
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Cost Reconciliation and Allocation Base Update

All Parties agree that a quarterly reconciliation of budgeted and actual costs and update of the

allocation bases will be completed in accordance with the following process:

Partners will provide One-Stop Career Centers with the following information no later
than fifteen (15) days after the end of each quarter, as applicable:

Quarterly cost information and documentation of the actual costs,
Updated staffing information (per the 15! day of the 15! month of each quarter), and

Actual customer participation numbers (per the last day of the last month of each quarter). -
Upon receipt of the above information, One-Stop Career Centers will:

Compare budgeted costs to actual costs,

Update the allocation bases, and

Apply the updated allocation bases, as described in the Cost Allocation Methodology
section above, to determine the actual costs allocable to each partner.

One-Stop Career Centers will prepare an updated budget document showing cost
adjustments and will prepare an invoice for each Partner with the actual costs

allocable to each Partner for the quarter.

One-Stop Career Centers will submit the invoices to the Partners and send a copy of the
updated budget to all Parties no later than forty-five (45) days after the end of each
quarter. The Partuers understand that the timeliness of One-Stop Cateer Centers’s
preparation and submission of invoices and adjusted budgets is contingent upon the
timeliness of each Partner in providing the necessaty cost information. For Partners that
advance funds to the Local area, One-Stop Career Centers will only send a copy of the
updated budget.

Upon receipt of the invoice and adjusted budget, each Partner will review both
documents and will submit payment to One-Stop Career Centers no later than fifteen
(15) days following receipt. Payment of the invoice signifies agreement with the costs
in the adjusted budget. For Partners that advance funds to the Local area, One-Stop
Career Centers may draw down funds for quarterly payments upon approval via email of
the reconciled budget.

Partners will communicate any disputes with costs in the invoice or the adjusted budget to
One-Stop Career Centers in writing, One-Stop Career Centers will review the disputed
cost items and respond accordingly to the Partner and Local WDB within ten (10) days of
receipt of notice of the disputed costs. When necessary, One-Stop Career Centers will
revise the invoice and the adjusted budget upon resolution of the dispute.
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Infrastructure Funding Agreement

American Job Center infrastructure costs are defined as non-personnel costs that are necessary
for the general operation of the American Job Center, including, but not limited to:

» Rental of the facilities

o Utilities and maintenance

+ EBquipment, including assessment-related products and assistive technology for

individuals with disabilities; and,

» Technology to facilitate access to the American Job Center, including technology used
for the center’s planning and outreach activities

All Parties to this MOU and TFA recognized that infrastructure costs are applicable to all
required Partners, whether they are physically located in the American Job Center or not. Each
partner’s contributions to these costs, however, may vary, as the contributions are based on the

proportionate use and relative benefit received, consistent with the Partner programs’ authorizing

laws and regulations and the Uniform Guidance.

Partners

Partners funding the costs of infrastructure according to this IFA are the same as identified in the

Pariners section of the MOU,

Infrastructure Budget

Orc_cupa'ncy
.-Tel.ephoné./in.ter_net :
_'.Supp'li:es |

:.C;ine'rs :

‘. 'Advé.rtising. |
'T_rév.el |

- Job Fairs/Advisory'Mtgs

Professional Development -

' One-Stop Operator -
TOTAL

175,000

12,000

5,700

11,000
. '0
7,500

0

1,300

62,500

275,000

One-Stops_
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Career Services Budget

One-Stops
Salary/Fringe .~ 350,000
TOTAL 350,000

Note: The following required partners are co-located at the One-Stop Career Centers; however,
they do not pay rent to the One-Stop Career Centers. They have separate leases with their
landlovds and pay them directly. These required partner agencies include: Wagner-Peyser,
Unemployment Compensation, Division of Rehabilitation Services, and the Department of
Health and Human Resources.

Cost Allocation Methodology
All Parties agree that the cost allocation methodology for this IFA will be the same as described
in the Cost Allocation Methodology section of the MOU,

Cost Reconciliation and Allocation Base Update

All Parties agree that the cost reconciliation and allocation base update for this IFA will be the
same as described in the Cost Reconciliation and Allocation Base Updated section of the MOU.

Steps te Reach Consensus

All Parties agree that the steps to reach consensus for this IFA will be the same as described in
the Steps to Reach Consensus section of the MOU. Partners will make a concerted effort to
negotiate the IFA along with the remainder of the MOU, including the overall operating budget
the Region VII American Job Center network.,

Dispute and Impasse Resolution

All Parties will actively participate in Local IFA negotiations in a good faith effort to reach
agreement. Any disputes shall first be attempted to be resolved informally. Should informal
resolution efforts fail, the process outlined in the Dispute Resolution section of the MOU must be
followed.

If Partners in a Local area have employed the dispute resolution process and have failed to reach
consensus on an issue pertaining to the IFA, then an impasse is declared and the State Funding
Mechanism (SFM) is triggered.

Step 1: Notice of failure to reach consensus given to the Governor,
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If the Parties cannot reach consensus on methods of sufficiently funding a One-Stop
Career Center’s infrastructure costs and the amounts to be contributed by each Local
Partner program, the Region VII WDB is required to notify the Governor.

Step 2: Negotiation materials provided to Governor.

The One-Stop Management Consortium Chair (or designee) must provide the appropriate
and relevant materials and documents used in the negotiations to the Governor, preferably
at the time of the notification of failure to reach consensus, but no later than five (5)
business days thereafter. At a minimum, The One-Stop Management Consortium Chair
{or designee) must provide to the Governor:

o The Local WIOA plan,

+ The cost allocation methodology or methodologies proposed by the Partners to be
used in determining the proportionate share,
« The proposed amounts or budget to fund infrastructure costs,

o The amount of Partner funds included,

» The type of funds (cash, non-cash, and third-party in-kind contributions) available
(including all documentation on how Partners valued non-cash and third-party in-
kind contributions consistent with 2CFR 200.306),

» Any proposed or agreed on American Job Center budgets (for individual
centers or a network of centers), and
» Any partially agreed upon, proposed, or draft IFAs.

The Local WDB may also provide the Governor with additional materials that they or
the Governor find to be appropriate.

Step 3: Governor Determinations and Calculations

The Governor will:

« Determine one-stop center infrastructure budget(s),
» Establish cost allocation methodology(s),

« Determine Partners’ proportionate shares,

« Calculate statewide caps,

« Assess the aggregate total of infrastructure contributions as it relates to the statewide cap,
and

o Adjust allocations.
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Once all determinations and calculations are completed, the Governor will notify One-Stop
Career Centers Chair (or designee) of the final decision and provide a revised IFA for execution
by the Parties.

Step 4: IFA Execution

The IFA becomes effective as of the date of signing by the final signatory.

Programs may appeal the Governor’s determinations of their infrastructure cost contributions
in accordance with the process established under 20 CFR 678.750, 34 CFR 361,750, and 34
CFR 463.750.

Modification Process

All Parties agree to abide by the process for modification, as outlined in the Modification
Process section of the MOU.

Effective Period

This IFA is entered into July 1, 2024, This IFA will become effective as of the date of
signing by the final signatory below and must terminate on June 30, 2025, unless any of the
reasons in the Termination section of the MOU apply.
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Definitions

One-Stop Delivery System

The one-stop delivery system (herein also referred to as the American Job Center
network) brings together wotkforce development, educational, and other human resource
services in a seamless customer-focused service delivery network that enhances access to
the programs’ services and improves long-term employment outcomes for individuals
receiving assistance. One-Stop Partners administer separately funded programs as a set of
integrated streamlined services to customers.

[20 CFR 678.300(a); 34 CFR 361.300(a); and 34 CFR 463.300(a)]

Required One-Stop Partners |

Department of Labor

WIOA title I programs:

o Adult, Dislocated Worker, and Youth formula programs;

Job Corps;

YouthBuild;

Native American programs;

Migrant Seasonal Farmworkers (MSFW) that includes the National Farmworker Jobs
Program {NFIP);

o 0 0 ¢

Wagner-Peyser Act Employment Service program authorized under the Wagner-Peyser
Act (29 U.S.C.49 et seq.), as amended by WIOA title IIT,

Senior Community Service Employment Program (SCSEP) authorized under title V of the
Older Americans Act of 1965;

Trade Adjustment Assistance (TAA) activities authorized under chapter 2 of title II of the
Trade Act of 1974;

Unemployment Compensation (UC) programs;

Jobs for Veterans State Grants (JVSG) programs authorized under chapter 41of title 38,
US.C;

Reentry Employment Opportunities (REOC) programs (formerly known as
Reintegration of Ex-Offenders Program (RExO)) authorized under sec. 212 of the
Second Chance Act of 2007 (42 U.S.C. 17532) and WIOA sec. 169;
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Department of Education

» Adult Education and Family Literacy Act (AEFLA) program, authorized under WIOA
title I1;

+  Career and technical education programs at the postsecondary level, authorized under the
Carl D. Perkins Career and Technical Education Act of 2006 (Perkins);

« The State Vocational Rehabilitation (VR) Services program authorized under title I of
Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.), as amended by WIOA title IV;

Department of Housing and Urban Development
« Employment and training programs;
Department of Health and Human Services

» Employment and training activities carried out under the Community Services Block
Grant (CSBG) programs (42 U.S.C. 9901 et seq.); and

» Temporary Assistance for Needy Families (TANF) program authorized under part A of
title IV of the Social Security Act (42 U.S.C. 601 et seq.), unless exempted by the
Governor under 20 CFR 678.405(b).

[WIOA sec. 121(b)(1)(B); 20 CFR 678.400-405; 34 CFR 361,400-405, and 34 CFR 463.400-
405]

Additional One-Stop Partners

Other entities that carry out a workforce development program, including Federal, State, or Local
programs and programs in the private sector, may scrve as additional Partners in the American
Job Center network if the Local WDB and chief elected official(s) approve the entity’s
participation.

Additional Partners may include employment and training programs administered by the
Social Security Administration, including the Ticket to Work and Self-Sufficiency

Program established under sec. 1148 of the Social Security Act (42 U.S.C. 1320b-19),
employment and training programs carried out by the Small Business Administration,
Supplemental Nutrition Assistance Program (SNAP) employment and training

programs, authorized under secs. 6(d)(4) and 6(o) of the Food and Nutrition Act of 2008

(7 U.S.C. 2015(d)(4) and 2015(0)), Client Assistance Program authorized under sec. 112

of the Rehabilitation Act of 1973 (29 U.S.C. 732), programs authorized under the

National and Community Service Act of 1990 (42 U.S.C. 12501 et seq.), and other
appropriate Federal, State, or local programs, including employment, education, and

training programs provided by public libraries or in the private sector, programs
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providing transportation assistance, and programs providing services to individuals with
substance abuse or mental health issues.

[20 CFR 678.410; 34 CFR 361.410; 34 CFR 463.410; and TEGL 17-16, RSA TAC 17-

03, and OCTAE Program Memo 17-3, Infrastructure Funding of the One-Stop Delivery
System (p. 7)]

Infrastructare Costs

Non-personnel costs that are necessary for the general operation of the one-stop
center, including but not limited to applicable facility costs (such as rent), costs of
utilities and maintenance, equipment (including assessment-related products and
assistive technology for individuals with disabilities), and technology to facilitate
access to the one-stop center, including technology used for the center’s planning and
outreach activities. Common identifier costs may be considered as costs of one-stop
infrastructure.

[WIOA sec. 121(h)(4); 20 CFR 678.700(a)-(b); 34 CFR 361.700(a)-(b); and 34 CFR
463.700(a)-(b)]

Additional Costs

Must include the costs of the provision of career services in Sec. 134(c)(2) applicable
to each program consistent with Pariner program’s applicable Federal statutes and
allocable based on cost principles of the Uniform Guidance at 2 CFR Part 200 and
may include shared operating costs and shared services.

[WIOA Sec. 121(i)(1); 20 CFR 678.760(a); 34 CFR 361.760(a); 34 CFR 463.760(a); and
TEGL 17-16, RSA TAC 17-03, and OCTAE Program Memo 17-3, Infrastructure
Funding of the One-Stop Delivery System (pp. 4-5, Attachment II)]

Shared Operating Costs and Shared Services

Shared operating costs and shared services costs may include costs of shared services that
are authorized for and may be commonly provided through the one-stop Partner
programs, including initial intake, assessment of nceds, appraisal of basic skills,
identification of appropriate services, referrals to other one-stop Partners, and business
services.
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[WIOA sec. 121(i)(2); 20 CFR 678.760(b); 34CFR 361.760(b); 34 CFR 463.760(b); and TEGL
17-16, RSA TAC 17-03, and OCTAE Program Memo 17-3, Infrastructure Funding of the One-
Stop Delivery System (pp. 4-5, Attachment IT)]

One-Stop Operating Budget !

The one-stop operating budget of one-stop centers or American Job Centers (AJC) is the
financial plan that the one-stop partners, the CLEQ, and the Local WDB have agreed to in
the MOU that will be used to achieve their goals of delivering services in a local area. The
MOU must contain, among other things, provisions describing how the costs of shared !
services provided by the one-stop system and the operating costs of such system wili be
funded, including the infrastructure costs for the one-stop system (WIOA sec.

121(c)(2)(A) and 20 CFR 678.500(b)).

The One-Stop operating budget may be considered the master budget that contains a set of

individual budgets or components that consist of costs that are specifically identified in the

statute: infrastructure costs, defined in WIOA sec. 121(h)(4); and additional costs which must

include applicable career services and may include shared operating costs and shared services that

are related to the operation of the one-stop delivery system and do not constitute infrastructure

costs. These additional costs are described in WIOA sec. 121(i). The One-Stop operating budget

must be periodically reconciled against actual costs incurred and adjusted accordingly. This

reconciliation helps to ensure that the budget reflect a cost allocation methodology that :
demonstrates how infrastructure costs are charged to each partner in proportion to the partner’s i
use of the One-Stop Career Center and relative benefit received. The One-Stop operating budget |
may be further refined by the One-Stop Partners, as needed, to assist in tracking their !
contributions. It may be necessary at times to separate the budget of a comprehensive One-Stop

Career Center from a specialized one-Stop Career Center or an affiliate One-Stop Career Center.,

One-Stop operating costs include infrastructure costs and additional costs, which are made up of
applicable career service, shared operating costs and shared services

[TEGL 17-16, RSA TAC 17-03, and OCTAE Program Memo 17-3, Infrastructure Funding of the
One-Stop Delivery System]

Infrastructure Funding Agreement (IFA)

The IFA contains the infrastructure costs budget that is an integral component of the
overall One-Stop operating budget. The other component of the One-Stop operating
budget consists of applicable career services, shared operating costs, and shared services,
which are considered additional costs. While each of these components covers different
cost categories, an operating budget would be incomplete if any of these cost categories
were omitted, as all components are necessary to maintain a fully functioning and
successful local one-stop delivery system. Therefore, the Departments strongly
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recommend that the Local WDBS, one-stop partners, and CEOs negotiate the IFA, along
with additional costs when developing the operating budget for the local one-stop system.
The overall one-stop operating budget must be included in the MOU. IFAs area
mandatory component of the local MOU, described in WIOA sec. 121(c) and 20 CFR
678.500 and 678.755. Similar to MOUs, the Local WDB may negotiate an umbrella IFA
or individual IFAs for one or more of its One-Stop Career Centers,

The Departments also consider it essential that the IFA include the signatures of
individuals with authority to bind the signatories to the IFA, including all one-stop
partners, CEO, and Local WDB participating in the IFA,

Changes in the One-Stop Partners or an appeal by a One-Stop Partner’s infrastructure
cost contributions will require a renewal of the MOU,

[TEGL 17-16, RSA TAC 17-03, and OCTAE Program Memo 17-3, Infrastructure Funding of the
One-Stop Delivery System]

Funding Types

Cash

» Cash funds provided to the Local WDB or its designee by One-Stop Partners,
either directly or by an interagency transfer, or by a third party.

Non-Cash
» Expenditures incurred by One-Stop Partners on behalf of the One-Stop Career Center; and

+ Non-cash contributions or goods or services contributed by a Partner program
and used by the One-Stop Career Center.
Third-party In-kind

« Contributions of space, 'equipment, technology, non-personnel services, or other
like items to support the infrastructure costs associated with one-stop
operations, by a non-one-stop Partner to:

+  Support the one-stop center in general; or

»  Support the proportionate share of one-stop infrastructure costs of a specific partner.

[20 CFR 678.720; 20 CFR 678.760; 34 CFR 361.720; 34 CFR 361.760; 34 CFR 463.720; and 34
CI'R 463.760]

Allocation

Allocation means the process of assigning a cost, or a group of costs, to one or more cost
objective(s), in reasonable proportion to the benefit provided or other equitable relationship. The
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process may entail assigning a cost(s) directly to a final cost objective or through one or more
intermediate cost objectives.

[2 CFR 200.4]

Cost Objective

Cost objective means a program, function, activity, award, organizational subdivision, contract,
or work unit for which cost data are desired and for which provision is made to accumulate and
measure the cost of processes, products, jobs, capital projects, etc. A cost objective may be a
major function of the non-Federal entity, a particular service or project, a Federal award, or an
indirect (Facilities & Administrative (F&A)) cost activity, as described in Subpart E-Cost
Principles of this Part. See also §§ 200.44 Final cost objective and 200.60 Intermediate cost
objective.

[2 CFR 200.28]
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Authority and Signature

» One completed, signed, and dated Authority and Signature page is required for
each signatory official.

By signing my name below, I,
, certify that I have read the above information. All of my questions have been discussed and
answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with:

The MOU |
The Operating Budget
The Infrastructure Funding Agreement (IFA)

By signing this document, I also certify that I have the legal authority to bind my agency
(outlined below) to the terms of:

The MOU
The O[%E:rating Budget
The Infrastructure Funding Agreement (IFA)

I understand that this MOU may be executed in counterparts, each being considered an original,
and that this MOU expires either:

a} Inthree years, o o
Upon amendment, modification, or termination, or

c} On June 30, 2025, whichever occurs earlier.

Signature Date

Printed Name and Title

Agency Name

Agency Contact Information
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